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The Deschutes County Commissioners have appointed   

Steve 
Dennison

Steve Dennison as interim County Clerk, e� ective July 31.
Dennison, who has served as Deschutes County’s Election 

Supervisor since 2017, will complete the remainder of 
County Clerk Nancy Blankenship’s term, which ends in 
2022. Blankenship announced her retirement earlier this 
spring and recommended Dennison’s appointment to the 
Board of Commissioners. 

Prior to joining the Deschutes County Clerk’s O�  ce, 
Dennison worked for San Mateo County, where he managed 
the technical aspects of the Elections O�  ce. He began his 
career working for an election technology vendor, Election 
Systems and Software. 
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  Meet the team at SAGE Insurance 
Solutions in Bend.

Mollie Boyd, senior vice president 
of operations, started in the insurance 
industry in 2001 and brings over 18 
years of experience as an Oregon 
insurance agent. That includes 16 years 
managing all aspects of a multi-million 
dollar retail agency.

Insurance is a critical part of any 
business; it’s a very personal experience 
to employees and determines success 
and peace of mind to any business 
owner. She thrives when working 
with business owners to � nd the best 
products suited to their speci� c needs. 
Attracting and retaining talent is vital 
to the long-term health and success of 
a business.

As a native Bend resident, Boyd is an 
enthusiastic member of the community. 
She grew up here and is now raising 
her daughters here.  “I love kayaking 
and hiking (and anything else beautiful 
Central Oregon has to o� er) with my 
two girls.”

Chuck Holdren, president and CEO, is 
a proven leader with high emotional intelligence; a problem solver and mentor. Just 
out of high school, Holdren started as a � le clerk at an insurance company. Since 
then, he’s worked in all areas of the industry and developed comprehensive, nation-
wide programs.  

He started his own underwriting companies from scratch and built them into 
leading national organizations. With his ethical insurance company, you’ll � nd 
Holdren is dependable and dedicated to maximizing your e�  ciency and pro� ts. 
And there’ll be plenty of fun in the process. 

Holdren enjoys all things outdoors and loves to be on the water with a � y rod in 
his hand. “Life is so much better when you’re outside. Get out and enjoy it!”

Karen Ebert, vice president, commercial, has worked in the insurance industry for 
the past 40 years — 20 of those were spent serving the great businesses of Central 
Oregon. During her entire career, her focus has been providing excellent care and 
guidance to each and every one of her clients; putting together a comprehensive 
insurance portfolio geared to each individual client.

Through many years as an insurance agent, Ebert has helped hundreds of business 
owners protect their business and employees, saving them hard-earned money in 
the meantime.  As a mother and grandmother, she loves any activity that revolves 
around the kids: being outside exploring, watching her four-year-old grandson race 
motocross, or playing board games with her granddaughters. “Any time spent with 
the kids makes my heart full!”

Matt Heberling is the vice president of sales for Sage Program Underwriters, 
with experience in workers compensation insurance, as well as personal lines 
(home, auto, life, umbrella, renter). His goal is to � nd the most appropriate and 
a� ordable coverage for his clients while helping them understand the products and 
industry. He cares personally for his clients and takes pride in his timely response, 
professionalism and commitment to accuracy and transparency. Heberling is a 
veteran of the United State Marine Corps. He is also a father of three young kids and 
two dachshunds, is an avid basketball and football fan who dominates his fantasy 
leagues, and loves camping and craft beer with his wife.

Shane May� eld of Perfection Plus Auto Detailing in 

Shane 
Mayfield

Redmond has been selected for his third year on the 
much-anticipated 2021 Air Force One Detailing Team at 
Seattle’s Museum of Flight, July 11-18. After two years, and 
thanks to a generous benefactor, master automotive and 
aircraft detailer Renny Doyle of Detailing Success will 
return to the Museum of Flight this year with a smaller but 
more streamlined Air Force One Detailing Team to 
continue the preservation of the first presidential jet Air 
Force One on display at the museum. Also on the agenda 
is the equally historic WWII B-29 Super Fortress Bomber.

This will be the 18th year Doyle, known as The Detailer 
of Air Force One, will lead a team to Seattle to continue 
their role as caretakers of the famous presidential plane 
and the notable B29 Bomber. While the team is less than half the size of teams 
in recent years, this year’s slimmed down team of 20 will consist of the most 
experienced and proven members of the team who could make the last-
minute commitment.

Doyle chooses his team members carefully every spring from detailers he has 
certified over the years. Many of them are senior members of the team that go 
back to the original restoration project in 2003, while he tries to also bring in 
rookies every year who show promise in the meticulous art of paint correction 
and polishing one-stage paint and brightwork.

Mayfield and other team members are successful detailing business owners 

who pay their own way to Seattle and donate their time and skills to the project. 
The famed detailers will tackle only two of the more than 15 historic aircraft 

the team has been restoring and preserving over the past decade; however, 
Doyle said he is grateful for the opportunity to be working on the two celebrated 
airplanes after having to skip last year due to the coronavirus pandemic.

Today the plane is on display inside the open-air Aviation Pavilion, but it is still 
exposed to moisture and Seattle’s cold winter weather conditions. Doyle said 
every year when they come to work on it, the paint has begun to show signs of 
weathering and the brightwork has begun to dull, even though they use a one-
year protective coating to tie it over until the next year.

It has been two years since they have laid hands on the two aircraft and 
the coating will have worn off by now. Doyle said they expect to see some 
weathering of the paint and oxidizing of the aluminum.

This goes double for the B-29 Bomber with its 100 percent aluminum fuselage.

Deschutes Children’s Foundation 

Kristin 
Bell Doan

Megan 
Norris

(DCF) welcomes new board members.
Kristin Bell Doan is the vice 

president of Customer Success at 
Salesforce, a global cloud-based 
company that is the leader in customer 
relationship management. In her role 
with Salesforce, Doan leads a remote 
based team that is responsible for 
delivering value, driving growth and 
inspiring digital transformation for 
global Enterprise customers.

Doan was raised in Toronto, Canada 
where she received her master’s 
degree in political science.  She has a passion for equality, diversity and inclusion.  
She has volunteered with several organizations locally and around the world 
that have the common thread of empowering women and children who have 
had limited access and opportunity to succeed.

Doan has lived in Oregon since 2005 where she and her husband Scott are 
raising their teenage daughter and son.  Serving on the Board for DCF is an 
honor for Doan.  As a lifelong learner, she is eager to collaborate, listen and 
contribute to both incremental and monumental community success.

Megan Norris works as the Forward Planning manager for Hayden Homes 
doing due diligence on properties and working with local governments on 
project approvals in Central Oregon.  Prior to Hayden Homes, Norris served 
as the Central Oregon Childcare Accelerator leading a diverse coalition of 
nonprofits and Central Oregon businesses to help solve the child care crisis and 
create desperately needed spaces for Central Oregonians.

Norris graduated with a degree in Political Science from the University of 
California, Davis in 2000.  She then served for three years in the Peace Corps in 
Senegal, West Africa doing community outreach and organizing around rural 
health care issues and promoting girls education. 

After the Peace Corps, she worked on several political and advocacy campaigns, 
including national and statewide campaigns.  Norris then went to work as a 
legislative aide in the California State Senate, where she worked on legislation 
around affordable housing and homeless issues.  At Housing California, Norris 
led a statewide campaign with an affordable housing nonprofit for a permanent 
source of funding in California.  At Sierra Club California, Norris organized 
statewide campaigns for cleaner vehicles and habitat preservation. 

As vice president and partner at Riverview Capital Investments, Norris co-
developed a 352 single family home community in Sacramento’s urban core and 
three large scale utility solar projects throughout the Central Valley in California. 

Megan Norris lives in Bend, and enjoys spending her time with her family (two girls: 
ten and six), exploring the outdoors and volunteering for causes close to her heart.

Cole 
McCool

 The Bend FC Timbers announces the hiring of Cole 
McCool as the competitive director of Coaching. 

McCool holds his USSF “B” license and has been involved 
in the sport of soccer as a player and coach for over 30 
years. McCool began his playing career with one of the 
original Central Oregon clubs, Bend United. He went on 
to win a 4A State Championship with Mountain View High 
school and eventually played collegiately at UNLV, where 
he was a four-year starter, team captain and Academic 
All-American. Upon graduation McCool transitioned to 
coaching, making stops at THUSC, Westside Timbers, 
Portland Thorns Academy and Linfield College. 

McCool’s playing career includes Bend United, Westside 
Timbers, Oregon State ODP, UNLV Team Captain 2006, 4x 

Oregon State Cup Champion Westside Metros, 3x All-Conference selection at 
Mountain View High School, 1x All-State selection Mountain View High School 
and 1999 Oregon High School State Champion — Mountain View High School.

His coaching career highlights are USSF B License, 2021 Oregon State Cup 
Champions ‘03 Westside Timbers Boys, 2019 Oregon State Cup Champions ‘00 
Westside Timbers Boys, Head Coach Linfield Women’s Soccer 2014-2018 and 
Assistant Coach Linfield Women’s Soccer 2010-2013.

Columbia Bank announced that it named Kevin Guiney 

Kevin 
Guiney

vice president and Commercial Relationship manager for 
Madras, Redmond and the surrounding areas in Oregon. 

Guiney was previously a Commercial Relationship manager 
at U.S. Bank, where he held the position for nearly nine years. 
His experience spans all facets of business banking and 
commercial lending, from agriculture and real estate loans to 
acquisitions and equipment purchases.

In his new role, Guiney will manage and grow a commercial 
and agriculture banking portfolio in Central Oregon and will 
work with current and potential clients to help build and 
grow their businesses.

Guiney is actively involved in the community. He serves 
on the advisory council for Assistance League of Bend and 
Heart of Oregon.


