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Steve Forrester

by SHANRAE HAWKINS

For more than 17 years, Steve 
Forrester has helped guide Prineville’s 
transformation from a community 
facing recession and double-digit 
unemployment into one of Oregon’s 
leading rural economic success stories. 
A lifelong Central Oregonian with deep 
roots in Prineville, Steve has focused 
on building a strong foundation for 
future generations while preserving the 
community values that make Prineville 
unique. As he reflects on his tenure as City 
Manager, he shares insights on leadership, 
growth, and the opportunities ahead for 
the community.

1.	 You grew up in Prineville and 
have now served as City Manager for 
17 years. How has your connection to 
the community shaped your leadership 
style and long-term vision for the city? 

My connection provided the 
foundation of understanding our culture, 
history, resiliency, and work ethic. 
We have always been a town of hard 
workers, ranchers, loggers, and sawmill 
workers and, and as a result, successful 
people. Growing up in that environment 
shaped my management style: honesty, 
responsibility, owning your mistakes and 
learning from them, and always doing the 
right thing.

2.	 Before becoming City Manager, 
you spent years in the private 
sector. What lessons from private 
industry have influenced the way 
you approach local government and  
economic development? 

“Refuse to Lose” comes to mind. In 
my experience in the private sector, 
there is no safety net. You either make 
it or you don’t, and if you don’t, you are 
out of a job. That environment requires 
efficient decision-making. When faced 
with a problem or challenge, you analyze 
the best information available, make a 
decision, and if the outcome isn’t positive, 
you repeat the process. You find a way 
to overcome challenges. In my opinion, 

STEVE FORRESTER

Uneven Growth & 
Steady Unemployment in Bend

Since mid‑2023, the Bend MSA’s 
seasonally adjusted unemployment rate 
has been increasing, rising from a low of 
3.7% in May 2023 to 5.0% in November 2025. 
Yet this upward trend has been gradual. For 
instance, in 2024 the rate didn’t change 
much, moving only slightly between 4.2% 
and 4.3% in June and holding around that 
range for the rest of the year. The pace 
picked up somewhat in June 2025, with 
the rate reaching 5.0% by November 2025, 
where it hovered until February 2026. Since 
then, the unemployment rate in the Bend 
MSA has edged down to 4.9% and has 
remained there.

While the recent movements in the 
unemployment rate help frame the short‑term 
trend, it’s also important to consider how these 
levels compare historically and what’s happening in 
the broader labor force. Even though the Bend MSA 
has not seen a seasonally adjusted unemployment 
rate of 5.0% since 2016, setting aside the COVID‑19 
pandemic recession, 5.0% is still comparatively low. 
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A Closer Look at Local Labor Trends
by NICOLE S RAMOS, Regional Economist — Oregon Employment Department

Sisters Folk Festival 
Executive Director Crista 

Munro Leaving After 
Seven Fruitful Years

— Page 7
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Prineville’s Blueprint for Growth

At a time when many small Oregon cities are struggling to 
balance economic growth with limited resources, Prineville 
has emerged as an example of what can happen when local 
leaders think decades ahead.

The Crook County community has transformed itself 
into one of Oregon’s strongest rural economies, attracting 
private investment, growing wages and diversifying its 
industrial base. Today, industries ranging from information 
technology and construction to advanced manufacturing 
and logistics play significant roles in the local economy.

According to Kelsey Haskett, Prineville/Crook County 
director for Economic Development for Central Oregon 
(EDCO), the foundation for that success was laid years 
ago through a combination of strategic leadership, 
infrastructure investment and a willingness to tackle 
challenges before they became problems.

“I think a lot of it is local leadership,” Haskett said. “Prineville 
is run a lot like a business. There’s a willingness to think long 
term while staying practical with what the area can support 
and being business-friendly — not immediately saying no, 
but figuring out ways to get creative and get businesses 
the resources they need.”

That mindset helped reshape the local economy over the 

past 15 years. During the Great Recession, Crook County 
faced unemployment approaching 20 percent. Today, 
unemployment sits near historic lows, wages have climbed 
dramatically and the community has become far more 
economically diverse.

The transformation happened with intent. Prineville’s 
leaders consistently invested in infrastructure that many 
communities only begin planning after growth arrives. 

Water as a Competitive Advantage
As communities across the West grapple with drought, 

water restrictions and uncertainty about future supplies, 
Prineville finds itself in a drastically different position.

Decades of planning and regional collaboration have 
helped create one of Oregon’s most robust municipal water 
systems, centered around the City of Prineville’s Aquifer 
Storage and Recovery (ASR) program. The system allows 
water to be stored underground during periods of high 
availability and recovered when demand peaks during the 
summer months.

“The storage capacity that affords us is one of the most 
valuable aspects of the project,” said Casey Kaiser, Public Works 

by LEAH ETLING — CBN Feature Writer

Long-Term Planning Created Economic Opportunity
17 Years of Planning, 

Partnership & Progress

Prineville Spotlight — Pages 10-14

Additionally, while the civilian labor force in Bend MSA 
has decreased somewhat, this short-run trend is not 
uncommon within a normal business cycle. At present, 
this still suggests cyclical short-term losses rather than 
a long-term structural decline. That said, slightly more 
people are stepping out of the labor force altogether – 
many to retire – rather than continuing to look for work 

http://www.cascadebusnews.com
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Founded in 2023, Clover Cuts 
Barbershop is located on Greenwood 
Ave. next to The DoughNut. The locally 
owned business currently employs three 
barbers and plans to add additional staff 

Continued on Page 30 

Clover Cuts Barbershop is preparing 
to celebrate its grand re-opening 
and expansion on July 1, welcoming 
clients into a larger space designed to 
enhance the customer experience while 
continuing its mission of providing high-
quality barber services in an inclusive 
and community-focused environment.

Clover Cuts Barbershop Expands, 
Plans Grand Re-opening Celebration

jobs, activities, parks, libraries, shopping, 
and connect with friends and family, while 
building confidence and independence 
through public transportation. The 

Continued on Page 30 

Cascades East Transit (CET) and Bend-
La Pine Schools are partnering to provide 
all current Bend-La Pine Schools students 
with free summer transit passes from June 
8 through August 31, 2026. 

The partnership is designed to help 
students explore their communities, get to 

Cascades East Transit & Bend-La Pine Schools Partner 
to Offer Free Summer Bus Passes for Students 

signage throughout the terminal, 
making the program even more visible 
and accessible to guests who may 

Continued on Page 30 

Redmond Municipal Airport (RDM) 
announced a refreshed rollout of its 
Sunflower Lanyard Program, originally 
launched several years ago to support 
travelers living with hidden disabilities. 
The update features new, easy‑to‑spot 

Redmond Municipal Airport Refreshes Sunflower 
Lanyard Program to Enhance Support for 

Travelers with Hidden Disabilities

through September 30. 
This year’s challenge expands on past 

initiatives to cover the entire summer, 

Continued on Page 30 

Commute Options is kicking off 
the summer season by expanding its 
partnership with the Old Mill District 
and Hayden Homes Amphitheater 
to launch the “Summer Commute 
Challenge.” Running from June 1 

Commute Options, Old Mill District & Hayden Homes 
Amphitheater Partner to Encourage Alternative 

Transportation Options This Summer

Continued on Page 30 

Brian Fratzke, CCIM, Principal Broker with Fratzke Commercial Real Estate 
Advisors, Inc.,, represented the Landlord and Tenant with a lease of 1020 SW Emkay 
Drive, Bend, Oregon. Congratulations to Century West Engineering on your lease of 
100% of the office building.

Tom Tapia, CCIM, Principal Broker with Fratzke Commercial Real Estate Advisors, 
Inc., represented the Landlord, and Brian Fratzke, CCIM, Principal Broker with 
Fratzke Commercial Real Estate Advisors, Inc., represented the Tenant in the lease 
of Suite 110 within High Desert Industrial Park, Bend, Oregon. Congratulations to 
Home Systems Solutions in expanding into a 3,592 square foot Industrial suite. 

Brian Fratzke, CCIM, Principal Broker with Fratzke Commercial Real Estate 
Advisors, Inc., represented the Tenant, and Tom Tapia, CCIM, Principal Broker with 
Fratzke Commercial Real Estate Advisors, Inc., 
represented the Landlord in the lease of Suite 130 
within High Desert Industrial Park, Bend, Oregon. 

RECENT TRANSACTIONS

Submit your Recent Transactions to Jeff@CascadeBusNews.com
to be seen in the next edition of Cascade Business News

CORRECTION
In the Cascade Business News (CBN) June 3 Who’s Who feature, the photo of Tony 

Pendleton of Washington Trust Bank was incorrectly labeled as Tony Sanchez.
See the corrected version on page 25 of this edition.

https://www.cascadeseasttransit.com/
https://www.blschools.org/
https://www.blschools.org/
https://www.commuteoptions.org/summer-commute-challenge/
https://www.commuteoptions.org/summer-commute-challenge/
http://www.fratzkecommercial.com/agents/brian-fratzke/
https://www.fratzkecommercial.com/agents/tom-tapia/
http://www.fratzkecommercial.com/agents/brian-fratzke/
https://www.fratzkecommercial.com/agents/tom-tapia/
https://www.fratzkecommercial.com/agents/tom-tapia/
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REDMOND 
 City of Redmond announces that the 

position of Mayor and three City Council seats will 
appear on the November 2026 general election 
ballot. All terms will begin in January 2027.

Residents interested in serving their community 
through elected office may obtain candidate 
election packets from the City Recorder’s Office, 
Monday through Friday, 8am-5pm. The filing 
deadline is 5pm on August 25, 2026.

Serving on the Redmond City Council or 
as Mayor offers community members the 
opportunity to help guide Redmond’s long‑term 
vision, shape local policy, and represent the 
interests of residents across the city. The City 
encourages individuals who are committed to 
public service, collaborative problem‑solving, 
and thoughtful leadership to consider running.

Candidate Eligibility Requirements
Prospective candidates must:
•	 Be at least 18 years of age
•	 Be a registered voter
•	 Have resided within Redmond city limits for 

at least one year prior to the election date
Filing Options
Candidates may file for office in one of  

two ways:
•	 By fee: $100 for Mayor; $50 for City  

Council or
•	 By nominating petition: 100 verified 

signatures required for Mayor; 50 verified 
signatures required for City Council

Petition candidates must receive written 
approval from the City Recorder before 

collecting signatures. Signatures gathered 
prior to approval will not be accepted.

Candidate Information Sessions
To support prospective candidates, 

the City will host informational 
sessions about the election process 
and required filing documents. All 
sessions will be held at City Hall:

•	 June 18, 9-10am, Conference 
Room 105

•	 July 22, 5-6pm, Council Chambers
•	 August 7, 12-1pm, Conference 

Room 105
About Redmond’s Council/Manager 

Form of Government:
The City of Redmond operates under a 

Council/Manager structure. The Mayor and six 
Council members serve as the community’s 
policy‑making body, each elected to four‑year 
terms. The City Manager is appointed by the 
Council and is responsible for implementing 
Council directives and managing daily operations.

Positions on the November 2026 Ballot:
•	 Mayor – Four‑year term (currently held by 

Ed Fitch)
•	 City Council – Three four‑year terms 

(currently held by John Nielsen, Kathryn 
Osborne, and Cat Zwicker)

For additional information or to obtain a 
candidate packet, please contact Redmond 
City Recorder Kelly Morse at 541‑923‑7751 or by 
email at Kelly.Morse@RedmondOregon.gov.

BEND
 The City of Bend wants to inform you of 

a proposed change to business registration 
fees. The proposed change to the City of 
Bend Fee Schedule would take effect on July 
1, 2026, and is on the City Council meeting 
agenda for presentation on June 3 and 
adoption on June 17.

Business registration fees support the 
City’s Business Advocacy Fund and Economic 
Development Program. This program supports 
business development, the Bend Economic 
Development Advisory Board, small business 
grants and permitting assistance, and other 
programs that relate directly to supporting 

businesses in Bend.
The proposed change shifts the flat 

registration fee to a structure that scales with 
business size. This aligns Bend with methods 
used in other Oregon cities, better positions 
the City to meet economic development goals 
and allows for more local business support 
and advocacy.

Businesses with fewer than six employees 
will see a $6 increase to the annual business 
registration fee ($94 to $100). An additional 
$5 per employee will be charged for the 6th 
employee to the 125th employee. The table 
attached shows the new fee for businesses of 
select sizes.

Your initial business registration included 
an input for number of employees. When your 
annual registration becomes due, the renewal 
through the online Permit Center Portal will 
include a field to edit the number of employees 
working in Bend (full-time and part-time). This 
input will determine your business registration 
fee, so it is important that you review the field and 
update annually during renewal, if necessary.

No action is necessary at this time. This 
notice is only intended to inform you about a 
change in the fee schedule that may impact you 
at the time of your annual renewal. If you have 
questions or concerns about the fee schedule, 
please email us at businessregistration@
bendoregon.gov.

The City values and appreciates you choosing 
to conduct business in Bend. Thank you for 
maintaining your active business registration in 
accordance with Bend Code Chapter 7.05.

Number of employees 
working in Bend 
(full-time and 
part-time)*

Annual fee 
effective 
7/1/2026

5 or fewer employees $100

6 employees $105

10 employees $125

25 employees $200

50 employees $325

75 employees $450

100 employees $575

125 or more employees $700

*Only example business sizes are shown 
above. Each additional employee from the 6th to 
125th employee increases the annual business 
registration fee by $5.

 Multiple Bend residents testified before 
City Council recently, urging them to adopt the 
Climate Pollution Fee, which will drive more all-
electric new residential construction and curb 
the greenhouse gas emissions that account 
for nearly half of the city’s carbon footprint. 
After years of policy development, Bend City 
Council voted 5-1 in favor of passing the Climate 
Pollution Fee.

The Climate Pollution Fee would apply to 
gas appliances in new residential construction, 
and revenue generated would fund an equity-
focused program to improve energy efficiency 
and affordability for Bend households. The fee 
would not apply to current homeowners who 
use natural gas, and new homes built without 
fossil fuels also would not be affected.

This policy comes at a critical time. Oregon’s 
Housing Needs Assessment finds that Bend will 
need to build 33,000 new dwellings over the 
next 20 years.

“From a utility planning perspective, this 
makes sense,” commented Bend resident 
Joe Henry, who worked for over 35 years in 
utility resource planning. “This program will 
help electric and gas utilities better anticipate 
future infrastructure needs and make smart 
long-term investments.”

Supporters say the benefits go beyond 
emissions reduction. Studies show that high-
efficiency electric appliances will save residents 
money — both now and over the long-term.

“My home was built in 2016 using solar panels 
to support our energy needs, and it achieved 
Net Zero Certification,” said Bend resident Joe 
Craig. “By building with Net Zero construction 
techniques, my home has appreciated more 
than traditionally constructed homes.”

Residents also noted the health benefits of 
reducing greenhouse gas emissions.

“In the short and long term, electrification 
benefits the inhabitants of electrified dwellings 
by decreasing overall costs compared to gas… 
and decreasing asthma and other illnesses 
from gas pollution,” said Bend resident Marilyn 
Koenitzer. “It also helps fight climate change.”

“The list of hazards posed by combustion 
of natural gas is long — ranging from health 
dangers to wildfire risk to climate change,” said 
Ken Wilkins, a board member of 350Deschutes, 
who lauded the push to electrify new 
construction. “City Council is on the cusp of 
a bold decision that will have a significant 
positive effect on the quality of life of buyers 
of new homes.”

“I love how this fee incentivizes innovation” 
commented another community member, 
Nate Springer. “As a homeowner I wish this fee 
existed when I bought a home, because then I 
could have chosen [all electric]… instead I have 
higher energy costs, I have a higher impact on 
the climate.”

Bend City Council will take its final vote on the 
policy today, June 17. If adopted, the fee would 
take effect starting April 1, 2027.

 The filing period is now open for candidates 
planning to run in the November 3, 2026, 
General Election. The Bend City Council has three 
positions that will be placed on the ballot for the 
November 2026 election: Seat #5 (Councilor), 
Seat #6 (Councilor) and Seat #7 (Mayor).

The filing period closes on August 18, 2026, for 
elected incumbents and on August 25, 2026, for 
all others. Detailed information and nomination 
forms are available on the City’s website.

Candidates must reside within the city limits 
of Bend for at least one year prior to the election 
and be a registered voter in Bend.

Individuals elected to a seat on the City 
Council will begin serving January 2026. Terms 
are four years.

Candidates can expect to meet in the Council 
capacity at least three nights each month. 
Councilors automatically sit on the Bend Urban 
Renewal Agency Board, serve on the Budget 
Committee, and participate in other city, local 
and regional committees.

Candidates elected to a Councilor position 
in the November 2026 election will receive an 
annual $30,000 stipend, health benefits and 
an annual $3,000 health and wellness stipend. 
The candidate elected as Mayor will receive an 
annual $50,000 stipend, health benefits and an 
annual $3,000 health and wellness stipend.

Information and forms are available in the 
office of the Bend City Recorder, 710 NW Wall 
Street, second floor, or by contacting the Ashley 
Bontje, City recorder, at abontje@bendoregon.
gov or 541-323-7164.

mailto:Kelly.Morse@RedmondOregon.gov
mailto:businessregistration@bendoregon.gov
mailto:businessregistration@bendoregon.gov
https://bendoregon.gov/wp-content/uploads/2025/12/Site-Specific_BEDAB_3MAR2025.pdf
https://www.synapse-energy.com/sites/default/files/Net-Zero-Emissions-from-Oregon-Buildings-21-127.pdf
https://us.list-manage.com/uH6UF4ytwuU?e=3273f7d653&c2id=cc3f847344157fa3660ac9d1615ea2f7
mailto:abontje@bendoregon.gov
mailto:abontje@bendoregon.gov
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For business leaders, the arrival of June brings a unique set of operational 
challenges. It’s the season where “remote work” takes on a fiercely literal 
meaning. In a region blessed with world-class fly fishing, pristine alpine 
lakes, and endless miles of high-desert backroads, the temptation to 
merge professional duties with outdoor passion is undeniable.

The Rise of the “Out of Office” (But Actually by the River)
Thanks to modern technology, cellular hotspots, and satellite 

internet, the traditional office wall has completely dissolved. But this 
summer, local employers are noticing that some “home offices” seem 
to feature the distinct, ambient soundtrack of rushing water or wind 
through the Ponderosas.

It turns out that a wireless connection is just as strong on a shaded bend of the 
Crooked River or the upper Deschutes as it is in a downtown office park. Employees 
have mastered the art of the multi-task:

•	 The “Camera-Off” Strategic Sync: Muting the microphone just in time to 
land a native rainbow trout, then unmuting to say, “Great point, let’s circle back 
on those Q3 deliverables.”

•	 The Tailgate Boardroom: Setting up a dual-monitor display on the tailgate 
of a truck parked at a remote trailhead, catching a quick hike between 
Zoom calls.

•	 The Paddleboard Pivot: Answering urgent emails while drifting on Elk Lake, 
praying that a sudden gust of wind doesn’t send the company laptop into 
the depths.

As leaders, it’s hard to blame them. When the sun shines on the Cascades, staying 
tethered to a traditional desk feels like a missed opportunity. However, maintaining 
organizational momentum, client compliance, and team collaboration requires 
a delicate balance. It’s no longer just about managing productivity; it’s about 
managing the geographic distribution of a team that might be scattered across 
Central Oregon’s playground.

The Graduation Transition: Changing Guards at Home
Across Central Oregon, families are celebrating high school and college 

commencements. For many local professionals, watching their children walk 
across the stage to receive a diploma adds an entirely new layer to the summer 
balancing act.

For working parents, the juggle is real. You are balancing the needs of your 
corporate team, the pull of the Central Oregon sunshine, and the emotional 
significance of guiding a graduate into their next chapter. It requires a high level of 
adaptability—a willingness to celebrate these major life milestones while ensuring 
that business operations don’t skip a beat.

Finding the Equilibrium: A Guide for Local Leaders
So, how do Central Oregon businesses survive and thrive when the call of the 

wild and the joy of family milestones are at an all-time high? The answer 
lies in practicing a bit of adaptive, people-first leadership.

Trust, but Validate: If your team is hitting their goals, maintaining 
client satisfaction, and showing up for critical meetings, does it truly 
matter if their laptop is resting on a desk in Bend or a picnic table in 
Camp Sherman? Focus on output rather than hours spent under 
fluorescent lights.

Clear Boundaries for “Wilderness” Work
Embrace the flexibility, but establish clear expectations. If an employee 

is working from a remote location, they must ensure their connection is 
stable enough for high-priority compliance and client interactions. A dropped call 
because “I just left cell service on the way to the Metolius” doesn’t land well with a 
key stakeholder.

Celebrate the Milestones
Acknowledge the personal victories of your workforce. When an employee’s 

child graduates, give them the grace and space to be fully present for that moment. 
A supportive workplace builds immense loyalty, which pays dividends long after 
the summer sun sets.

Lead by Example
Managers need a break, too. Show your team that it’s healthy to unplug 

completely. If you are going to head out to the river or take a four-day weekend to 
celebrate a graduate, set a firm out-of-office message and actually stay offline. It 
gives your staff permission to do the same when it’s their turn.

Looking Ahead to a Vibrant Season
Summer in Central Oregon is short, spectacular, and highly anticipated. It’s a 

season that tests the flexibility of our local business ecosystem, challenging us 
to find harmony between professional excellence, family milestones, and the 
outdoor lifestyle that drew us all here in the first place.

As we kick off this beautiful season, let’s celebrate our graduates, trust our teams, 
and perhaps keep a fishing rod, a paddleboard strapped to the top of her car, or a 
pair of hiking boots in the back of the car—just in case a “remote strategy session” 
is required on the backroads. Here’s to a prosperous, productive, and wonderfully 
adventurous Central Oregon summer.

Author’s Note: Let the record show that the author has absolutely never taken a 
conference call from a shaded gravel pull-off near Camp Sherman, nor has he ever 
muted a Zoom meeting to land a native rainbow trout. Any background noise of 
rushing water during recent professional calls was simply a high-fidelity white-
noise machine used to enhance corporate focus. The author’s laptop remains 
firmly on his desk, his eyes are fixed strictly on Q3 deliverables, and he is definitely 
not looking out the window at the sunshine right now. Wink, wink.

BBSI.com/CentralOregon

The Great Central Oregon Summer 
Vanishing Act

by CHRIS C PIPER, Area Manager — BBSI Central Oregon
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As summer returns to an alarmingly dry Oregon, now is 
the time to brush up on OSHA’s heat and wildfire smoke 
rules. Careful compliance can reduce risks of illnesses 
and injuries for employees, as well as fines and penalties 
for employers.

Heating Up, Cooling Down

As a reminder, OSHA’s heat illness prevention 
requirements are triggered whenever employees are 
exposed to a heat index that equals or exceeds 80 
degrees Fahrenheit for more than 15 minutes in any 60-minute period (absent 
an applicable narrow exception). 

When conditions exceed 80 degrees outside (or inside without mechanical 
ventilation), employers must provide immediate access to at least 32 ounces of 
water per hour for each employee as well as sufficient access to shade.

In addition to those specific measures, OSHA requires employers to 
proactively plan and train employees annually that must occur before 
employees are exposed to temperatures above 80 degrees. Oregon OSHA 
provides helpful guidance on what is expected in these policies and trainings, 
but generally the prevention plan and training must cover the various heat 
illness risk factors and controls, personal risk factors, employee rights, and 
compliance procedures. For at least a year after the training, employers must 
maintain records that indicate who was trained, who conducted the training, 
and on what day it occurred.

Employers are also required to maintain an emergency medical plan 
addressing the identification of and response to possible heat illness, 
including when and how to contact emergency medical responders, as well 
as a plan for employees to acclimatize to working in high heat. At a minimum, 
the employer’s plan should address: (1) effects of work clothing or PPE on the 
body’s heat retention; (2) effects of humidity; (3) whether work activities are 
outdoors; and (4) the intensity of the work performed.

When conditions reach or exceed 90 degrees, employers must monitor 
for signs of heat-related illnesses, ensure effective communications between 
supervisors and employees, and provide a cool-down break/rest period lasting 
ten minutes every two hours. Such breaks are work assignments, with no cost 
to employees.

When conditions reach or exceed 100 degrees, 
employers must provide 15-minute rest breaks every hour.

Employers should also provide remote employees, who 
are generally exempted from the above requirements, 
with annual heat-illness prevention training. 

Only You Can Prevent Wildfire Smoke Exposure

Summer also brings wildfire smoke, posing health 
risks to outdoor workers and triggering additional 

requirements. This summer, forecasters have indicated that the Pacific 
Northwest, which experienced record low snowpack during the winter and 
accompanying drought conditions, is expected to face “persistent wildfire risk.” 

When employees might be exposed to wildfire smoke, employers should 
plan ahead to ensure safety and compliance with Oregon’s wildfire smoke 
rules (OAR 437-002-1081). The requirements apply to all workplaces where 
employees are working outdoors or in buildings with exterior openings (such 
as drive-thru windows). Additional rules apply to agricultural workplaces at 
OAR 437-004-9791.

Like the heat illness prevention rules, employers must provide annual 
training and information to all employees who may be exposed to wildfire 
smoke at an air quality index (AQI) at or above 101. Topics must include, at 
a minimum, the potential health effects of wildfire smoke exposure, its 
symptoms, how and when to use proper filtering respirators, the employer’s 
methods of protecting employees from wildfire smoke, and how to promote 
two-way communications between supervisors and employees to identify 
hazards before exposure occurs. Records of this training should be maintained 
for one year.

When the AQI reaches 101, employers must implement engineering and 
administrative controls – provided that they are functionally possible and 
would not prevent the completion of work – to reduce exposure, including 
the provision of a NIOSH-approved filtering facepiece respirator (such as an 
N-95 mask) for all outdoor-exposed employees. Although employee use of a 
respirator is voluntary, employers are required to provide them. Employers 
should order enough face coverings for each outdoor employee before the 
start of wildfire season and routinely track their supply of face coverings 
throughout the season.

When the AQI reaches 277, employers must require their employees to 
wear a NIOSH-approved respirator. 

When air quality levels exceed 849 AQI, employers must implement a 
respiratory protection policy that mandates medical evaluations for employees 
using respirators, exposure monitoring, and transferring employees indoors or 
changing their schedules (when possible) to avoid wildfire smoke exposure. 
Employers who cannot suspend work even with AQI levels above 849 should 
consult with an attorney to develop a policy that complies with the complex 
requirements of OAR 437-004-1041.

Current air quality index conditions across the state are available at aqi.oregon.gov.

Wilson Jarrell is a partner with Barran Liebman LLP. He advises and represents 
employers on a wide range of workplace issues. Contact him at 503-276-2181 or 
wjarrell@barran.com.

Zach Summers is a law clerk with Barran Liebman LLP. He partners with attorneys 
in legal research, drafting employment policies, creating client training materials, 
and case management. Contact him at 503-276-2104 or zsummers@barran.com.

barran.com

It’s That Time of Year Again
Protecting Your Employees from Exposure to Heat & Wildfire Smoke 

by WILSON JARRELL, Partner & ZACH SUMMERS, Law Clerk — Barran Liebman LLP

Wilson Jarrell Zach Summers
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I’m proud of the way that we’ve grown and we’re 
super financially stable. We own our building and our 
property and we have tenants. That and the addition 
of Big Ponderoo was a large part of that.

“It’s been a real privilege to work in the community 
of Sisters. It’s supportive and appreciative of the 
events and what they bring to the community in 
terms of not just economic benefit but putting Sisters 
on the map. I feel really lucky that I got to finish the 
music production part of my career in Sisters and it’s 
left a wonderful feeling.”

sffpresents.org

Business & Industry

CRISTA MUNRO | PHOTO COURTESY OF SFFPRESENTS

The Sisters Folk Festival is one of the most respected 
folk, country, and bluegrass music festivals in the 
country. For the past seven years it’s been under the 
capable guidance of Executive Director Crista Munro, 
who’s stepping down from the position this summer, 
proud of her accomplishments and ready to discover 
the next chapter of her career.

“Essentially we had a business manager, Ann 
Richardson, and a creative director, Brad Tisdel,” Munro 
explains to Cascade Business News. “The board was 
managing those two people and they were trying to 
co-manage the festival, and it just wasn’t a successful 
model. They put the call out for an executive director, 
I applied and got the job, then moved here from 
Eugene in July of 2019. At the time I was working on 
festivals in Colorado from Eugene and it was going 
from a similar model. So it was a smooth transition 
and that fall was my first Sisters Folk Festival.”

Then the 2020 pandemic happened and the Folk 
Festival was cancelled that year, but with a little 
creativity and imagination it miraculously returned 
under heavy restrictions for 2021.

“It was pretty crazy and we were definitely one of 
the few people doing in-person events. There were 
shutdowns and confusing rules that were constantly 
changing about how many people could be in an 
area. We were trying to thread the needle and so we 
planned to have it and just hoped we wouldn’t go 
back to a lockdown. It was really important to keep 
the music and the programming going. It was a big 
pivot when I hadn’t even been on the job for a year.”

Thankfully the festival had a proficient finance 
manager who came on right about the same time 
Munro did, and that made all the difference in 
navigating through a difficult period. 

“We got on every kind of program we could qualify 
for and we survived with grants and kept going 
through it. So we emerged from COVID pretty strong 
with some money to invest in new programming. 

When I came on I could see that we had an 
aging audience and we were being threatened 
by cancellations from wildfire smoke, which did 
happen in 2017.” 

It was Munro’s intention that the organization 
needed a second festival earlier in the summer, 
and that was one of the things they used grant 
money on to invest in expanded programming.

“That’s Big Ponderoo at Village Green Park,” she 
adds. “We’re having our fourth one at the end of 
June. It’s been a really great way to expand our 
audience. We’re getting a younger demographic. 
It’s more of a traditional event with two stages, big 
production value, light show, and a little bigger-
named performers. It’s Americana, bluegrass, and 
alt-country music, so it’s a bit more rockin’ than 
the Folk Festival. It’s the kind of festival where you 
bring your own chairs, your own tarps. It’s open air 
and people dance in front of the stage.” 

The Big Ponderoo is still going to be Munro’s 
baby this year, and she’ll step away after that.

“I’m going to take a gap year after doing 
Colorado festivals for three decades, and at last 
count had produced 55 events. June 30 will be 
my last day but I’ll be in a supporting role behind 
the scenes helping the new executive director, 
December Carson. She’s a lifelong Oregonian and 
coming down from Portland, where she’s currently 
working at the Patricia Reser Center for the Arts, so 
she’s very well-connected in the music industry.”

For Munro, the most rewarding element of her 
tenure at the Sisters Folk Festival is that they survived 
and thrived after 2020, when many festivals and 
organizations were not able to do so. 

“One thing I hope I’ve brought to the organization 
is how we look at this through new eyes and stay 
relevant, to see problems in the distance and plan 
for those,” she says. “Our revenue has doubled in 
seven years. We have two more full-time employees. 

Sisters Folk Festival Executive Director Crista Munro 
Leaving After Seven Fruitful Years

by JEFF SPRY — CBN Feature Writer
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With ongoing volatility in the U.S. job market, many job seekers are focused 
on how to separate themselves from the competition. But a recent Express 
Employment Professionals-Harris Poll survey shows candidates are more likely 
to identify what could cost them a job than the factors that improve their 
chances of getting hired.

What Job Seekers Say Helps Them Stand Out

Job seekers point to a wide range of ways to stand out, from refining their 
resumes to putting in extra effort during the application process. But when 
asked what really separates them, a few factors consistently rise to the top.

The most common answers lean toward proof:
•	 Having references who can speak to qualifications or work: 45%
•	 Demonstrating passion for the role: 42%
•	 Quantifying achievements: 40%
•	 Having a personal referral from someone at the company: 40%

While candidates mention a variety of tactics, the top responses share a clear 
thread: the strongest signals are those that can be verified.

Additional ways job seekers say they try to stand out include:
•	 Having a resume optimized for applicant tracking systems and search  

	 engine optimization: 38%
•	 Showing they have researched the company: 37%
•	 Keeping the resume short and concise: 36%
•	 Showing creativity: 33%
•	 Including contact information upfront: 31%
•	 Reaching out to the company or hiring manager about application status: 31%

These responses reflect a mix of common advice and extra effort. But unlike 
the top drivers, these tactics are less about what can be validated and more 
about how candidates present themselves, highlighting a gap between what 
job seekers do and what they believe carries the most weight.

What Job Seekers Say Can Cost Them the Job

What helps job seekers stand out is not always clear, but what can hurt them 
is. Candidates are far more aligned on dealbreakers than differentiators, and 
the top ones are straightforward:

•	 Being late for an interview: 54%
•	 Being rude during an interview: 53%
•	 Dressing unprofessionally during an interview: 51%

From there, the list shifts to preparation and consistency, where smaller gaps 
or missteps can still raise concerns:

•	 Using unprofessional body language during an interview: 49%
•	 Having multiple jobs in a short period of time: 42%
•	 Being uninformed about the position during an interview: 41%
•	 Having large, unexplained gaps between work experiences: 38%
•	 Being uninformed about the company during an interview: 36%
•	 Not asking questions during an interview: 32%
•	 Having few or no references: 31%

Some of these concerns are cited more often than in the past. Compared to 
the fall of 2023, job seekers are increasingly likely to point to unprofessional 
clothing, unprofessional body language and frequent job changes as factors 
they believe could hurt their chances.

When Standing Out Goes Too Far

Even with a clear sense of what can hurt their chances, some job seekers say 
the pressure to get noticed can lead to stretching the truth.

A little more than 1 in 5 candidates (22%) say they have listed skills on their 
resume they did not actually have.

The tendency is more common among younger workers:
•	 Gen Z: 23%
•	 Millennials: 27%
•	 Gen X: 21%
•	 Boomers: 4%

Some job seekers surveyed shared examples that range from slight 
exaggerations to clearly made-up claims, including saying they were fluent in 
a language after only a single class, listing experience at a prestigious school 
they never taught at or even claiming to be “fluent in dolphin communication.”

Others admitted to stretching their hands-on experience, presenting 
themselves as more skilled or experienced than they really were.

Discover more research and real-world workforce trends from the America 
Employed series at ExpressPros.com/Newsroom.

Survey Methodology
The Job Seeker Report was conducted online within the United States by The 

Harris Poll on behalf of Express Employment Professionals from Nov. 7 to 20, 
2025, among 1,003 adults ages 18 and older.

For full survey methodologies, please contact Sheena.Hollander@
ExpressPros.com, director of Corporate Communications & PR.

About Express Employment Professionals:
At Express Employment Professionals, we’re in the business of people. From 

job seekers to client companies, Express helps people thrive and businesses 
grow. Our international network of franchises offers localized staffing solutions 
to the communities they serve across the U.S., Canada, South Africa, Australia 
and New Zealand, employing 492,000 people globally in 2023 and more than 
11 million since its inception. For more information, visit ExpressPros.com.

The Central Oregon Express office is located at 296 SW Columbia, Suite B, 
Bend, Oregon 97702 and serves Deschutes, Crook and Jefferson counties. 

expresspros.com/bendor • 541-389-1505

Most Job Seekers Know What Can Cost Them a Job 
But Are Less Certain What Actually Gets Them Hired

by KAREN TURNER, SHRM-CP, Managing Director — Express Employment Professionals

https://www.expresspros.com/newsroom/news-releases
mailto:Sheena.Hollander@ExpressPros.com
mailto:Sheena.Hollander@ExpressPros.com
https://www.expresspros.com/
http://www.expresspros.com/bendor
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On May 2, the Berkshire Hathaway annual shareholder 
meeting returned to Omaha, Nebraska. This marked the 
first meeting without Warren Buffett at center stage, 
though the culture and legacy he built alongside Charlie 
Munger remained in clear view. Buffett limited himself 
to a short speech to begin the meeting and a 20-minute 
interview with Becky Quick. 

Greg Abel, leading his first annual meeting, stuck to 
a similar structure used by Buffett in previous years, 
including an overview of the business followed by two Q&A sessions. Abel, 
though, took his own approach to 
communicating and operating the 
meeting. He spent almost a full hour 
describing the individual businesses 
and brought up a set of new faces, 
in addition to Ajit Jain, Vice Chair of 
Insurance Operations, during the Q&A 
sessions. These included: 

•	 Katherine ‘Katie’ Farmer: CEO of 
BNSF Railway since 2021; Farmer 
is the first female CEO of a Class I 
railroad and has been with the firm 
for over 30 years. 

•	 Adam Johnson: A 30-year veteran 
at NetJets and CEO for the last ten 
years. Adam was recently appointed 
as President of the Consumer 
Products, Service and Retailing 
businesses of Berkshire Hathaway 
supporting the 32 companies in 
these segments of the business. 

Katie and Adam offered timely insights into their underlying businesses, 
answered tough questions on operating metrics that have missed the mark in 
recent years, and provided clear guidance on how they will improve operations 

going forward. We believe Berkshire’s culture is built to last forever, but that 
success is neither given nor guaranteed. A strong management team around 
Greg Abel and Ajit Jain will be key to ensuring the company can continue to 
generate above-average returns for investors. 

The departure of Todd Combs, the firm’s Investment Manager since 2011 and 
CEO of GEICO since 2019, raised questions about the strength of this team. Our 
sense from this meeting is that the support staff around Greg and Ajit are highly 
skilled and focused on the right objectives for the business going forward. In 
the days following the meeting, it was also announced that Charlie Shamieh, 
Chairman at Gen Re, a subsidiary of Berkshire Hathaway, would serve as Ajit 

Jain’s successor should he ever choose 
to step away from managing Berkshire’s 
insurance business. Shamieh has been 
with Gen Re since 2018. 

The continuity of Berkshire’s culture 
has been key to the company’s success 
and should continue under Greg Abel. 
In our full report covering the annual 
meeting, we discuss the results of 
Berkshire Hathaway’s operations in 
detail and consider what might be next 
for the company. 

To hear all the insights from our 
investment team at Heritage Wealth  
Advisors — a top-ranked wealth 
management firm in the country by 
Forbes and Barron’s — use the QR code 
to access this publication on our website. 
And if you’d like to discuss anything we 
covered, you can connect with a financial 
advisor on our team by reaching out at 
planwithHWA@ampf.com or giving us a 

call at 425-709-2345. 

ameripriseadvisors.com/team/heritage-wealth-advisors

Thoughts on the 2026 Berkshire Hathaway 
Annual Shareholder Meeting

by ERIN SCANNELL — Heritage Wealth Advisors 

The Berkshire Hathaway 
annual shareholder meeting 

marked the first meeting 
without Warren Buffett at 
center stage, though the 

culture and legacy he built 
alongside Charlie Munger 
remained in clear view.
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Director and Assistant City Manager for the City of Prineville.
Rather than relying solely on costly above-ground storage facilities, Prineville 

utilizes a naturally occurring confined aquifer beneath the community. The 
underground system is believed to hold as much as 800 million gallons of water, 
with more than 400 million gallons currently available for municipal use.

The project traces its origins back more than two decades, when hydrologists 
identified an ancient Crooked River channel capable of serving as a natural 
underground reservoir. It builds upon an even longer history of water planning 
that includes the construction of Prineville Reservoir and Bowman Dam in the 
1950s and the eventual passage of the 2014 Crooked River legislation, which 
secured 5,100 acre-feet of stored water dedicated to future municipal growth.

“Water is not a bottleneck for us for growth,” Kaiser said. “We’ve built out a water 
system that allows future city councils to attract whatever industry they might 
want to attract to the community.”

That advantage has become increasingly important as Prineville continues to attract 
industrial development, including data centers and manufacturing operations.

Kaiser notes that while data centers often draw public attention because of their 
water use, they currently account for only about ten percent of the city’s annual 
water consumption. The city uses between 680 million and 720 million gallons of 
water annually, with demand increasing dramatically during hot summer months.

“Some of the most efficient data centers in the world are located right here 
in Central Oregon,” Kaiser said, noting that cool evening temperatures are a big 
help. “The entire data center sector here uses about as much water as 120 acres of 
irrigated farmland.”

The city’s focus now is on strengthening resiliency through additional recovery 
wells, booster stations and backup infrastructure. The goal is to ensure water 
remains a competitive advantage for decades to come.

Seeing Prineville’s Potential

Another key advantage to Prineville’s growth has been the availability of large 
industrial real estate sites that allowed it to compete for projects that might 
otherwise bypass a rural community. Such parcels are now scarcer, and more 
than 200,000 square feet of industrial space has either been recently completed 
or is currently in construction. Primary tenants include data centers, advanced 
manufacturing facilities and logistics operations.

One example of Prineville’s economic momentum is CV International, which 
is developing a new 70,000-square-foot manufacturing facility in Tom McCall 
Industrial Park. The company, which produces specialized equipment serving 
aviation, energy and industrial markets, selected Prineville after evaluating 
locations throughout Oregon.

According to George Darcy, chief marketing officer for CV International, the 
decision reflected both the community’s business climate and its long-term 
growth potential.

“Prineville offers one of the best overall value propositions in Oregon, with 
favorable tax incentives, strong infrastructure, and a highly supportive economic 
development environment,” Darcy said. “The partnership-oriented approach from 
EDCO, the City, and Crook County, combined with streamlined processes, made 
Prineville an ideal location to scale our manufacturing footprint and position the 
company for sustained growth.”

The project will bring a range of manufacturing and professional positions to the 
community, including welders, fabricators, machinists, assembly technicians, engineers 
and office personnel. Company leaders say the investment reflects Prineville’s ability 
to support long-term expansion and advanced manufacturing growth.

“What excites us most is the opportunity to operate within a purpose-built, 
70,000-square-foot facility designed for both current production and future 
expansion,” Darcy said. “Looking ahead, we see Prineville as a long-term home where 
we can continue to grow our team, expand capabilities, and deliver innovative 
solutions that support critical industries while contributing meaningfully to the 
local community.”

A Historic Railway Drives Today’s Growth

While water infrastructure and industrial land have helped Prineville grow, 
another community asset has played a critical role in attracting businesses 
and supporting economic development for more than a century: the City of 
Prineville Railway.

One of the oldest continually operated municipal railroads in the United States, 
the City of Prineville Railway functions as both a city department and an enterprise 
fund, operating much like the community’s water and sewer utilities.

“For more than a century, the City of Prineville Railway has been an economic 
engine for the community,” said Matt Wiederholt, general manager of the City 
of Prineville Railway. “Generations of residents have benefited from the jobs, 
business opportunities, and public investments made possible through the 
success of the railway.”

The railroad’s origins date back to 1918, when local leaders stepped in after private 
operators declined to build and manage a rail connection to the community. After 
decades of success that helped fund public improvements, rail traffic fell sharply, 
reaching a low point in 2004 when only 84 railcars moved through the system. 
City leaders responded by repositioning the railway as an economic development 
tool, creating a transload facility that gives businesses access to the national rail 
network without requiring their own rail infrastructure.

Today, the railway serves 36 customers and supports more than 200 direct jobs 
throughout the region. 

“Customers ship and receive products from the East Coast, Canada, Mexico and 
everywhere in between,” Wiederholt said. “Commodities moving on the Prineville 
Railway include propane, industrial chemicals, fuel additives, golf course sand, cattle 
feed, lumber, plastic pellets used in pipe manufacturing, tire ballast, magnesium 
chloride de-icer, barley for beer production, asphalt, salt, stove oil, and cement.”

The railway has also become a powerful recruitment tool. According to 
Wiederholt, seven businesses with on-site employees have located in Prineville 
specifically because rail service was available.

“The availability of rail service provided our community with a competitive 
advantage and was a key factor in attracting these businesses to Prineville,” he said.

Wiederholt believes one of the railway’s greatest strengths comes from its 
municipal ownership structure. Because the railroad is part of city government, 
prospective businesses can work directly with decision-makers from multiple 
departments simultaneously.

“In a single meeting, representatives from the railroad, water, sewer, planning, 
fire, land use and transportation departments can work collaboratively to address a 
prospective customer’s needs,” Wiederholt said. “This streamlined approach allows 
us to respond quickly and efficiently when businesses are evaluating locations.”

Looking ahead, Wiederholt sees the railway continuing to play a key role in 
attracting manufacturing and production-based industries that provide family-
wage employment opportunities.

“Historically, industries that utilize rail service are involved in production and 
manufacturing,” he said. “These are the types of businesses we want to attract 
to our community because they provide family-wage jobs, support economic 
prosperity and contribute to a diverse employment base.”

Building a More Diverse Economy

While data centers have attracted significant public attention, Haskett said 
diversification remains the community’s primary economic development goal.

“Our main goal is to diversify each economy,” she said. “It’s about making sure we 
don’t have all our eggs in one basket.”

That strategy appears to be working. Crook County recovered jobs more quickly 
than many communities following the pandemic, demonstrating a resilience that 
was largely absent during the Great Recession. Haskett credits that performance to 
a broader mix of industries and continued reinvestment from existing employers.

“We have a pretty good balance of both new businesses coming to the area and 
existing businesses reinvesting because they’ve had good experiences with the 
process and leadership,” she said.

Today, EDCO continues to focus on advanced manufacturing, aerospace and 
aviation-related businesses, energy innovation, agriculture, food processing and 
supply-chain industries that support existing employers. Crook County has also 
benefited from rising wages, driven in part by technology-related industries and 
advanced manufacturing employers.

Despite its momentum, Prineville and Crook County face many of the same 
challenges confronting growing communities across the West. Housing affordability, 
workforce recruitment and infrastructure capacity remain top concerns.

“I think the big challenge is balancing growth while continuing to invest in 
amenities and infrastructure and things that make a community livable and 
attractive to residents and businesses,” Haskett said.

Prineville’s Blueprint
Continued from page 1

Prineville Spotlight
SPECIAL SECTION CROOK COUNTY
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When Owens Corning announced the closure of its Prineville mill operation last 
year, the news created uncertainty around one of the region’s most recognizable 
wood products facilities and dozens of workers tied to it. With the site’s late 
2025 acquisition by Lexington Manufacturing, community leaders and company 
executives say the project represents more than a business expansion. It is an 
opportunity to preserve jobs, maintain a longstanding manufacturing legacy and 
strengthen Prineville’s economic future.

Lexington Manufacturing, a family-owned supplier serving the fenestration and 
architectural door industries, acquired the former Owens Corning mill property 
in Prineville as part of its growing national footprint. The facility includes roughly 
600,000 square feet of manufacturing space and extensive production equipment, 
giving the company a major operational presence in Central Oregon.

According to Mike Dillon, president of Lexington Manufacturing, the company’s 
initial interest in Prineville was not centered on purchasing an entire facility.

“We were originally looking at some of the equipment that was being prepared 
to be auctioned by Owens Corning as part of their shutdown,” Dillon said. “When 
we visited, we realized very quickly that there was a much bigger opportunity to 
utilize the facility, the people and equipment as they existed in the current location.”

Rather than seeing the operation dismantled piece by piece, Dillon said 
Lexington leaders recognized value in keeping the facility functioning as a whole.

“Piecing the operation out in an auction did not seem to be the best use of 
the assets there,” he said. “More importantly, there was a core group of people 

remaining that would be the nucleus to get it started again.”

That workforce became a major factor in Lexington’s decision to move forward.

“We approached our ownership with the compelling story of what we thought 
restarting the operation could look like, and they got on board immediately,”  
Dillon said.

For Prineville, the announcement arrives at a significant moment. While the 
community has diversified economically over the past decade through growth 
in sectors including data centers and advanced industries, wood products 
manufacturing remains deeply tied to the city’s identity and workforce.

“This community has a storied history in the timber industry,” said Josh Smith, 
planning director for the City of Prineville. “While not a raw cut mill, it is the last of 
the large wood product facilities.”

Smith noted that while the closure was not catastrophic to the broader regional 

LEXINGTON MANUFACTURING ACQUIRED THE FORMER OWENS CORNING MILL PROPERTY IN PRINEVILLE AS 
PART OF ITS GROWING NATIONAL FOOTPRINT | PHOTOS COURTESY OF LEXINGTON MANUFACTURING 

Lexington Manufacturing Saves Jobs 
with Revival of Former Owens Corning Mill

by LEAH ETLING — CBN Feature Writer

Continued on Page 12 



12 • Cascade Business News • June 17, 2026

economy, it had a substantial impact for employees connected to the site.
“The City has diversified its employment base over the last decade, so the closure 

was not a death blow to the community that it may have been in the past; however, 
it was to those employed there,” Smith said. “The facility provided up to 185 jobs for 
individuals with skill sets not easily transferred to other sectors.”

Lexington officials say restoring those opportunities is central to the company’s 
plans. Dillon said the company has already rehired or retained approximately 70 
positions and expects employment to continue growing.

“Our plans over the coming couple of years call for at least 150 positions in total,” 
Dillon shared.

In addition to production roles, Lexington expects to bring additional support 
and administrative jobs to the facility.

“Several of the support positions that were previously located out of state will be 
hired locally as well,” Dillon said. “These are critical as they will support the business 
locally and will be focused on that location while living in the community.”

The company also anticipates sourcing many operational services and supplies 
from local businesses, creating additional indirect economic benefits throughout 
Central Oregon.

“We have not calculated the dollar impact but the indirect impact of having the 
site potentially be vacant to being operated and staffed will be beneficial in many 
ways,” Dillon said.

For Lexington, the Prineville operation fits into a broader strategy of expanding 
both geographically and operationally. Dillon said the company had long been 
familiar with the former Contact Industries business that once operated at the site.

“The original Contact Industries business was well known to Lexington,” he 
said. “They previously had been both a valued supplier and a competitor in the 
fenestration markets we serve.”

The location, he said, gives the company expanded production capacity while 
improving service to customers throughout the western United States.

“The Prineville location adds significant capacity and capabilities that 
complement our existing operations in Minnesota and elsewhere,” Dillon said. 
“Additionally, it extends our geographic reach to better serve customers on the 
West Coast.”

The facility will also strengthen Lexington’s manufacturing supply chain by 
increasing vertical integration.

“In addition to the significant expansion of capacity, the operation will allow 
us to be more vertically integrated in our current supply chain,” Dillon said. “The 
addition of the facility will greatly enhance our ability to produce solid pine 
millwork components as well as our veneer capabilities.”

For both city leaders and company executives, preserving the site’s role within 
the community remains a major focus.

“The history and pride for that operation in the Prineville community is an 
important part of that equation,” Dillon said. “We take our role in the community 
seriously and plan to be involved to do what we can to keep Prineville thriving.”

Smith emphasized the importance of keeping the large industrial site active 
rather than allowing it to sit vacant.

“With Lexington reviving this site, we are not only reclaiming vital jobs but 
also securing the facility’s long-term utility as a cornerstone of our economic 
diversification strategy,” he said.

lexingtonmfg.com

Lexington Manufacturing
Continued from page 11
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When Barney Prine pulled up to the banks of the Crooked 
River in 1868 and hammered together a blacksmith shop, 
a store, and a saloon — all under one roof, naturally — 
he probably wasn’t thinking about data centers. But then 
again, Barney Prine wasn’t the type to think small.

He gave his name to what would become Central 
Oregon’s oldest city, and from the very beginning, 
Prineville had a flair for doing things its own way.

For decades, Prineville was the only real town in a 
10,000-square-mile stretch of high desert, the lone 
outpost between The Dalles to the north, Klamath Falls to the south, Eugene 
to the west, and John Day to the east. It was the wild heart of Central Oregon, 
a ranching and trading hub built on cattle, timber, and hard work. Back 
then, protecting what you built meant a handshake and a good neighbor. 
Insurance, like everything else out here, was about community holding  
community together.

Then the railroads came and went right past us. When the Union Pacific 
and Oregon Trunk lines extended south to Bend in 1911, Prineville was left 
off the map. Most towns would have quietly faded. Not Prineville. In 1917, the 
townspeople did something remarkable: they voted to build their own railroad. 
The City of Prineville Railroad still operates today, making it one of the last 
municipally owned short-line railroads in the country. That’s not stubbornness. 
That’s character.

Fast-forward a century, and Prineville is doing it again.

When Meta (then Facebook) and Apple planted their massive data centers 
here in the 2010s, the rest of Oregon did a double take. Prineville? The 
rockhound capital of the U.S.? Yes, that Prineville. Those campuses didn’t just 
bring jobs; they rewired the local economy entirely. Crook County wages have 
surged over 80% in five years, the highest growth rate in Oregon. The region 
recently ranked among the top ten most dynamic micropolitan economies in 
the entire country.

And that’s exactly where those of us in insurance lean in.
Growth changes a community’s risk profile in ways people don’t always 

see coming. Median home prices are up nearly 17% year-over-year as of early 
2026. New residents are arriving without deep roots in the local market, and 
many are underinsured simply because they don’t know what they don’t know. 
Long-time residents are finding that the coverage that fit their life five years 
ago may not fit it today. Businesses are expanding, contractors are busy, and 
the pace of change can outrun the policies meant to protect it all.

Prineville has always had a gift for rising to meet its moment. Barney Prine 
built everything under one roof because that’s what the moment required. The 
question now is whether the community can grow without losing the things 
that made it worth growing in the first place, including the peace of mind that 
comes from knowing you’re properly protected.

I think it can. I’ve been doing business here long enough to know this town 
doesn’t fold. And I’m here to make sure the people and businesses building its 
next chapter don’t have to either.

insurepacific.com • prinevilleins.com • ross-insurance.com

The Town That Refused to Be Left Behind
by MONICA ELSOM, President — Insure Pacific | Prineville Insurance Agency | Gerald Ross Agency, Inc.



June 17, 2026 • Cascade Business News • 13Prineville Spotlight
SPECIAL SECTION CROOK COUNTY

The Ochoco Lumber Company has 
been a part of Prineville’s community 
since it first opened in 1938. The mill 
provided permanent jobs, economic 
development, population growth 
and contributed to the culture of 
the region, even after they ceased 
operations in Prineville in 2001. 

At that point, Ochoco Lumber 
Company saw themselves as integral 
in the local community, and wanted to 
make sure that their mill’s former land 
would be developed into something 
that benefits the people of Prineville. 
This became the Ochoco Mill master-
planned mixed-use project. 

On May 28, 2024, Ochoco Lumber 
Company sold a portion of their 
former mill site property to North 
Peak Development Group, but it 
was then sold again to Cobalt, a real 
estate development and advisory 
firm, with plans to break ground on an 
exciting new development for the City  
of Prineville. 

According to Megan Irwin of Cobalt, 
the first building at the Mill at Ochoco 
will be open the first week of July. The 
rest of the property is expected to be 
delivered in its entirety in late Q4 2026. 
The first building will contain 192 units of 
housing, centralized around one-, two- 
and three-bedroom apartments with a 
starting monthly rent of $1,600 for the 
smallest and most affordable units. 

The units will range in square 
footage from 667 square feet to 
about 1200. The units come equipped 
with AC, ceiling fans, stainless steel 
appliances, hardwood floors, private 
patio/balcony depending on floor 
level, in-unit storage, in-unit washer/
dryer, and bike hooks for convenient 
storage on patios/balconies. 

Aside from in-unit benefits, the 
community itself is well-positioned 
for outdoor recreation. The Mill at 
Ochoco will allow outdoor enthusiasts 
a basecamp for activities in the 
Ochoco National Forest, hiking and 
biking the many trails near Prineville, 
and enjoying the water of the multiple 
nearby lakes and reservoirs. From 
winter to summer, this new community 
is never too far from the outdoor 
recreation that makes Central Oregon 
such a sought-out destination. 

In addition, the whole community 
has access to many high-end amenities, 
such as a private dog park, a pool and 
hot tub, a 24/7 indoor/outdoor gym, 
and a sauna. Residents can enjoy 
the on-site yoga studio, the rentable 
clubhouse/kitchen, the sport court for 
games like basketball and pickleball, 
the hammock lounge, coworking pods 
for convenient remote work, and EV 
charging to help accommodate a wide 
range of vehicles and lifestyles. 

“With the Mill being the first 
development of its kind here in 
Prineville, we wanted to hit every 
major point and take after other 
nearby communities to see what has 
successfully drawn in potential residents 
and new community members,” said 
Irwin. “With continued growth from 
companies like Meta, Google and 
others, combined with an influx of 
people coming into the region from 
more urban and densely populated 
areas, it’s possible that Prineville could 
see more developments like this one in 
the future.” 

The Planning Director for Prineville, 
Josh Smith, spoke about the 
background of the development and 
the financial hurdle that had to be 

overcome in order to break ground. 
“The project had been conceptualized 

back when the Mill created the mixed-
use plan,” he said. “The difficulty came 
with timing, as the former buyer had 
multiple projects going on and didn’t 
end up making significant progress.” 

After Cobalt picked up the reins to 
the development, Smith mentioned 
that “the state came out and asked 
us what we needed for multifamily 
housing. We told them we need 
$3 million, they gave us $2 million 
through SB 1530.” 

Oregon Senate Bill 1530 was an 
emergency housing production package 
that is aimed at addressing the critical 
need for affordable housing in Oregon 
by appropriating funds for various 
housing projects and related services. As 
an emergency declaration, the bill took 
effect as soon as Governor Tina Kotek 
signed the bill on April 17, 2024. 

According to Smith, the bill provided 
funding to the region that was put 
into four different projects; the Mill 
at Ochoco being one of them. Locally, 
the funding primarily focused on 
expanding water and sewage service 
to the affected properties, helping the 
bottom line and getting things going. 
That, along with the FTC deferral 
program, allowed the development to 
break ground and address the critical 
need for housing sooner than it would 
have otherwise. 

With this development, Prineville 
will drastically increase their supply of 
housing, with hopes to “bring down or 
stabilize” rent prices, according to Smith. 

millatochocoapartments.com

Historic Ochoco Mill Turns New Leaf for Prineville 
City Welcomes Mixed-Use Development 

by NOAH NELSON — CBN Feature Writer

PHOTOS AND RENDERINGS | COURTESY OF NAI CASCADE
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government is often too risk averse and inefficient. There are good reasons for 
that, but I think government officials are often incentivized to avoid making 
tough decisions.

3.	 What motivated your transition from the private sector into public 
service and city leadership? 

As the wood products industry retracted during the recession, I was faced 
with leaving Prineville to continue my forest products journey. Eric Klann 
had transitioned to the city and asked me to consider city management. 
I was skeptical to do so, but I was too young to retire, and Kim and I had 
children in Prineville schools, and business interests locally. As I considered 
the opportunity, I realized maybe my private-sector experience and local 
knowledge might bring value to the role. Ultimately, I felt if I was successful 
managing Prineville out of the recession it would be a rewarding way to give 
back to the community that made me.

4.	 When you first became City Manager in 2009, what did you see as 
Prineville’s biggest opportunities and biggest challenges? 

Jobs, jobs, and jobs. We had lost the foundation of the local economy, the 
forest products industry, and had few prospects beyond becoming a bedroom 
community for Bend. At the same time, the City was in dire financial straits.

The opportunity was to “right size” city operations, revenues to equal 
expenses, and then begin leveraging the tremendous attributes we had: 
available water and wastewater capacity, reliable power, a City-owned 
railroad, and a viable workforce. Those advantages became the foundation for 
rebuilding and diversifying our local economy.

5.	 Looking ahead, what do you see as the community’s biggest 
opportunities and challenges? 

Our biggest opportunity and challenge is managing the success and 
continued growth of our community.

6.	 Prineville and Crook County have seen significant economic 
expansion over the past decade. What do you attribute that success to? 

The siting of Meta and Apple here highlighted Prineville and Crook County 
as a place to do business. Although the media often focuses on the data 
centers, our community has steadily recruited many other small and medium 
sized job creators, including McCall Oil, Buckstop Truckware, Bright Wood, CV 
International, and many others. We have continuously worked with our EDCO 
partners to leverage our attributes in recruiting to diversify and balance and 
strengthen our local economy.

7.	 Average annual wages in Crook County increased from approximately 
$35,491 in 2011 to more than $77,800 in 2023. What factors do you believe 
drove that dramatic increase? 

The entire city team, including staff and council, have remained focused 
on creating an environment in Prineville that attracts family wage job 
creators. We’ve been committed to operating at the “speed of business” when 
opportunities arise to recruit businesses with good jobs to Prineville. Data 
center construction workers, and direct jobs drove the increase to a large 
extent, however, city leaders recognized the importance of diversity and have 
remained focused on creating that balance.

8.	 How important has infrastructure planning been to Prineville’s 
ability to attract and support new industry? 

Absolutely critical! Our overnight success took about 20 years. During the 
depths of the recession, the City recognized that we had to start building 
the foundation for the future if we were going to survive. Despite limited 
funding, we partnered with the County, OID, and state and federal agencies 
to strengthen key infrastructure, including water, wastewater, transportation, 
and broadband. As a result, we were prepared to act quickly when funding and 
opportunities presented a path forward.

9.	 How do you balance managing growth and economic expansion 
while still preserving the character and qualities that make Prineville 
special, especially as many rural communities across Oregon struggle to 
remain economically viable? 

Family wage jobs! In my opinion, the quickest way to lose a community’s 
heritage and culture is not having enough family wage jobs and opportunities 
for local families to thrive generationally. Of course, not everyone will stay in 
their hometown. However, when opportunities are plentiful to make a good 
living locally, we can better hold on to our history and culture over time by 
providing local career paths for those entering the workforce after high school, 
trade school, or college. 

10.	What role have partnerships played in Prineville’s success - whether 
with Crook County, Economic Development of Central Oregon, businesses, 
state agencies, or educational institutions? 

Extremely important and strategic. Our community’s success is directly 
related to our partnerships amongst the local governments and agencies, 
state and federal, and our partnerships with the private sector. The city has 
intentionally invested in cultivating those relationships, and continues to do 
so today.

11.	Many communities struggle to prepare for growth before it happens. 
Prineville often seems to have planned ahead. How important has long-
term planning been to the city’s success? 

Very important. This is an area the private sector has understood and 
implemented for decades. Government often loses or shifts focus with elections 
and leadership changes. It is one thing to develop long range models, and quite 
another to build a strategy that becomes foundational over time. Prineville 
is successful in developing and implementing long term strategies through 
our policies and budget process. Those policies, budgets, and processes have 
become foundational, and proven effective. They are certainly flexible and 
can be adjusted as needed, but the overarching process and strategy is well 
ingrained into the city’s culture.

12.	What industries or sectors do you see as the biggest drivers of 
Prineville’s future economy over the next 10 to 20 years? 

Certainly, tech will be continue to be a significant factor in our future, but 
I think it will change as well. Our focus will remain on leveraging Prineville’s 
strengths to attract a diverse mix of job creating businesses and continue 
building a resilient local economy.

13.	The City has invested heavily in water resiliency and infrastructure. 
How critical has that been in supporting economic development in  
Central Oregon? 

Again, our overnight success in water resiliency started about 20 years 
ago. The foundation was the 2014 federal legislation that provided long term 
certainty for both our farmers and the City while supporting environmental 
stewardship. The development of our Aquifer Storage Recovery (ASR) system 
proactive water right management have positioned Prineville to meet 
economic and residential water demands well into the future.

14.	What advice would you give other rural communities trying to create 
sustainable economic growth?

Know your attributes. It costs very little to evaluate what your community 
has to offer, whether that is power, water, natural resources, transportation 
assets, or workforce strengths. Then work with partners like EDCO to determine 
how to leverage those assets. Too often communities focus on what they do 
not have, such as money. Successful communities focus on what they do have 
and build from there.

15.	What accomplishments are you personally most proud of during 
your time as City Manager? 

First and foremost, I’m most proud of the team we’ve built at the City of 
Prineville. Their talent and dedication have positioned the city for long-
term success. I’m also proud of the city’s strong financial foundation and the 
investments we’ve made in water, streets, and wastewater infrastructure. 
Finally, I credit the City Council for embracing a long-term vision and 
empowering staff to plan for the future, helping ensure Prineville remains a 
strong and stable community for generations to come.

cityofprineville.com

Steve Forrester
Continued from page 1
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Local Employment Resource Professionals 
Offer Insights

SARAH LINDSEY
Human Resources Consultant
BBSI Central Oregon
BBSI.com/CentralOregon

How is AI impacting the current job market in 
Central Oregon? Is your company implementing any AI 
training or strategies to help navigate these changes?

BBSI works with more than 60 businesses across Central 
Oregon, and at this point, we are not seeing significant shifts in the labor market 
directly tied to AI adoption. Instead, AI is primarily influencing how work gets 
done — serving as an additional tool that enhances employee productivity 
and efficiency rather than replacing roles.

Personally, I have attended a variety of AI trainings, both online and in 
person. At BBSI, our current approach is to empower individuals to explore how 
AI can support their specific roles, rather than implementing a standardized, 
company-wide mandate.

Which industries in Central Oregon are in need the most for employees? 
What are the challenges in filling these positions?

Among our client base, the greatest demand for employees continues to 
be in healthcare and manufacturing. We are also still seeing hiring challenges 
in the hospitality industry, particularly when it comes to finding reliable and 
consistent workers.

This is occurring despite a somewhat softened labor market compared to the 
post-pandemic peak in 2021-2022. Employers are finding that while applicant 
flow may have improved, candidate reliability, skills alignment, and long-term 
retention remain key challenges.

How does affordable housing play in attracting employees? Do you 
believe the community, including local and state officials, are doing 
enough to address the issue? 

Housing affordability is a significant factor in workforce attraction and 
retention. Employers are facing increasing pressure from employees to raise 
wages due to the rising cost of living. Housing costs, along with gas and food 
prices, are creating a financial squeeze for many workers.

This issue continues to be one of the most critical barriers to sustaining and 
growing the workforce in Central Oregon.

How has remote work changed over the past five years and where do 
you see it going over the next five?

Remote work is a bit like a genie that has been let out of the bottle — it’s 
unlikely to fully return to pre-pandemic norms. The rapid shift during COVID-19 
demonstrated that remote work can be successful when managed effectively.

Today, many employees strongly prefer remote or hybrid options and are 
less willing to return to a traditional five-day, in-office schedule. However, with 
the labor market currently giving employers more leverage, organizations 
have more flexibility to set expectations around workplace structure.

Looking ahead, I expect a continued balance between employer-driven 
policies and employee demand for flexibility.

Continued on Page 17 



16 • Cascade Business News • June 17, 2026 Central Oregon Employment

Employment Resources (Listed Alphabetically)

Company / Address Phone Fax WebSite/Email Contact Staff CO Year 
Est.

Parent 
Company Services

All Star Labor & Staffing 
550 NW Franklin Ave., Ste. #348 
Bend, OR 97703

541-389-1718 541-389-6096 www.allstarlabor.com 
jobs@allstarlabor.com Ryan Olivares 2 2012 All Star 

Labor & Staffing
Industrial, manufacturing, adminis-
tration, event staffing - temp to hire, 
recruiting & payroll services.

Barrett Business Services, Inc. - BBSI 
497 Century Dr., Ste. 101 
Bend, OR 97702

541-382-6946 541-388-1984 www.BBSI.com/CentralOregon 
Chris.Piper@bbsi.com

Chris Piper, 
Dave McRobie 5 1990

Barrett Business 
Services, Inc 
(BBSI) head- 
quartered in 
Vancouver, WA. 
Publicly traded 
on: NASDAQ

Locally-supported solutions serving 
Central Oregon for payroll, HR, 
risk & safety, business strategy, 
plus workers compensation, health 
benefits & 401K.

Begin Right Employment Services 
730 SW 11th St 
Redmond, OR 97756

541-526-1300 541-526-5089 www.beginright.com 
hharris@beginright.com

Hiedi Harris, 
Sandy Ward 3 2014 N/A

Locally owned & operated for over 
30 years. We provide payroll services, 
human resources, safety training, 
along with temporary, contract to 
hire & direct hire employees.

Business Health Resources, Inc. 
187 NW Second St., Prineville, OR 97754
2248 NE Division, Bend, OR 97703
213 SW Fourth St., Ste. 100, Madras, OR 97741
465 NW Elm Ave., Ste. 101, Redmond, OR 97756

541-447-1299
541-330-8408
541-475-7640
541-923-5260

541-447-1889
541-389-6094
541-475-7656
541-923-3509

admin@business-health.us
admin@business-health.us
admin@business-health.us
admin@business-health.us

Courtney Michel,
Sam Lambert,
Julie Shepherd,

Nick Kessel

5 1997 BHR 
Prineville, OR

On-site & walk in employee 
non-DOT drug testing service. 
Pre-employment & random testing. 
Located in the four Mid Oregon 
Personnel offices in Bend, Red-
mond, Madras & Prineville.

Cardinal Services, Inc. 
Central Oregon 541-888-9799 N/A www.cardinalservices.com 

hello@cardinalservices.com Aaron Trudel 10 1984 Cardinal 
Services, Inc.

Oregon family owned & operated, 
has been helping local business 
owners achieve marketplace success 
since 1984. Provide a full range of  
employment services customized 
to fit any size or type of  business. 
Offers employee staffing/recruiting/ 
screening services, payroll & HR 
administration, risk/safety consult-
ing, affordable 401(K) benefit plans, 
co-employment/employee leasing 
options & total employer compliance 
support. Serving employers & job 
seekers across the Pacific Northwest 
with six office locations across Ore-
gon & in Northern California.

Central Oregon Intergovernmental Council 
1250 NE Bear Creek Rd. 
Bend, OR 97701

541-548-8163 541-923-3416 www.coic.org 
coic@coic.org Tammy Baney 111 1972 COIC

Education, employment, economic 
development, loans & transporta-
tion services.

Certified Personnel Service Agency, Inc. 
1707 NW Sixth St. 
PO Box 514 
Redmond, OR 97756

541-504-9675 541-504-0590 www.cpsagency.com 
redmond@cpsagencyinc.com

Karisa Mata, 
C.J. Redman 3 1999 CPSA, Inc.

La Grande, OR

Temporary, temp to perm, perma-
nent, traffic control flaggers & pilot 
car, traffic control devices, traffic 
control plans.

COIC WorkSource Office - Bend 
1007 SW Emkay Dr. 
Bend, OR 97702

541-388-6070 N/A www.coic.org 
coic@coic.org Dana Dunlap 5 1972 COIC

On-the-job training, job placement 
assistance, career counseling, busi-
ness resources, re-training assistance, 
employment workshops & more.

COIC WorkSource Offices - Redmond 
2158 SE College Lp., Ste. C 
Redmond, OR 97756

541-388-6416 N/A www.coic.org 
training@coic.org Dana Dunlap 9 1972 N/A

On-the-job training, job placement 
assistance, career counseling, busi-
ness resources, re-training assistance, 
employment workshops & more.

ExecuFeed 
320 SW Century Dr., Ste. 405 
Bend, OR 97702

503-522-1150 N/A www.execufeed.com 
feedback@execufeed.com Matthew Jensen 3 2005 N/A

Organizational effectiveness, 
leadership development, executive 
coaching, corporate off-site retreats.

Express Employment Professionals - Bend 
296 SW Columbia St., Ste. B 
Bend, OR 97702

541-389-1505 541-389-1581 www.expresspros.com/bendor 
chris.petty2@expresspros.com

Chris Petty, 
Karen Turner 8 1983 The Stoller Group, 

Portland, OR
Temporary & permanent placement, 
executive search, HR services.

G.A. Rogers & Associates 
2214 NE Division St., Ste. 202 
Bend, OR 97703

541-797-7622 541-797-6945 ga-rogers.com/bend 
bend@ga-rogers.com Matt Ertle 2 2021 PRIDESTAFF 

Bend
Recruiting in finance, accounting, 
construction engineers, general & 
opertions managers.

Latino Community Association - Bend 
2680 NE Twin Knolls Dr., Ste. 110 
Bend, OR 97701

541-382-4366 N/A latinocommunityassociation.org 
info@latinocommunityasssociation.org Catalina Frank 24 2000 v

Empowering Latino families to thrive 
through free tax preparation & ITIN 
enrollment; English & computer 
classes, tutoring, help with job search 
& starting a business; U.S. citizenship 
preparation & legal assistance for 
immigrants; enrollment in the Oregon 
Health Plan & health system navigation 
assistance; cultural programs for youth 
& seniors; & advocacy to encourage 
participation in civic life. Offices in 
Bend: 2680 NE Twin Knolls Dr., Ste. 
110; Redmond: 636 NW Cedar Ave.; 
Madras: 231 SE Sixth St.; & Prineville: 
185 NE Fourth St., Ste. 1.

Latino Community Association - Madras 
231 SE Sixth St. 
Madras, OR 97741

541-325-6837 N/A www.latinocommunityassociation.org 
info@latinocommunityasssociation.org Catalina Frank 24 2012

Latino 
Community 
Association

Empowering Latino families by 
providing workforce education, 
including classes in English, com-
puter science & citizenship, health 
insurance enrollment, immigration 
counseling & currently help with 
income tax preparation. Offices in 
Bend: 2680 NE Twin Knolls Dr., 
Ste. 110; Redmond: 636 NW Cedar 
Ave.; Madras: 231 SE Sixth St.; & 
Prineville: 185 NE Fourth St., Ste. 1.

Latino Community Association - Prineville 
185 NE Fourth St., Ste. 1 
Prineville, OR 97754

541-350-8910 N/A www.latinocommunityassociation.org 
info@latinocommunityasssociation.org Catalina Frank 24 2000

Latino 
Community 
Association

Empowering Latino families by 
providing workforce education, 
including classes in English, com-
puter science & citizenship, health 
insurance enrollment, immigration 
counseling & currently help with 
income tax preparation. Offices in 
Bend: 2680 NE Twin Knolls Dr., 
Ste. 110; Redmond: 636 NW Cedar 
Ave.; Madras: 231 SE Sixth St.; & 
Prineville: 185 NE Fourth St., Ste. 1.

Latino Community Association - Redmond 
636 NW Cedar Ave. 
Redmond, OR 97756

541-316-5456 N/A www.latinocommunityassociation.org 
info@latinocommunityasssociation.org Catalina Frank 24 2010

Latino 
Community 
Association

Empowering Latino families by 
providing workforce education, 
including classes in English, com-
puter science & citizenship, health 
insurance enrollment, immigration 
counseling & currently help with 
income tax preparation. Offices in 
Bend: 2680 NE Twin Knolls Dr., 
Ste. 110; Redmond: 636 NW Cedar 
Ave.; Madras: 231 SE Sixth St.; & 
Prineville: 185 NE Fourth St., Ste. 1.

Continued on Page 18
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SAM LAMBERT
Vice President
Mid Oregon Personnel
midoregonpersonnel.com

How is AI impacting the current job market in 
Central Oregon? Is your company implementing any AI 
training or strategies to help navigate these changes?

While there have been workforce reductions with some 
of the nation’s largest tech companies due to AI, we have not seen a negative 
impact on the job market in Central Oregon. While AI is proving to be a strong 
tool and is helping employees be more efficient, we continue to see strong job 
creation and investment by the region’s largest job creators. At Mid Oregon 
Personnel we use AI daily for all sorts of administrative tasks, creative work, 
and streamlining workflows. As a Human Resource company, for Mid Oregon 
Personnel, it is important to maintain personal connections with our employees 
and not take the human element out of the Human Resource business. 

Which industries in Central Oregon are in need the most for employees? 
What are the challenges in filling these positions?

Medical, biochemical, manufacturing, and construction are all growing at 
a rapid pace. This growth has created strong competition for the available 
workforce in Central Oregon. Cost of living and childcare continues to challenge 
our workforce in finding a living wage. 

How does affordable housing play in attracting employees? Do you 
believe the community, including local and state officials, are doing 
enough to address the issue? 

Affordable housing has been a consistent challenge in Central Oregon for the 
last 20 years. While there have been strong efforts to address this challenge, I 
believe we do need to do more at both the local and state levels to reduce the 
cost of new construction and increase availability.

How has remote work changed over the past five years and where do 
you see it going over the next five?

There are not a lot of remote work opportunities created here locally, 
however there is a large number of remote workers who have relocated here, 
and remote work is here to stay. It seems to have peaked between three-five 
years ago and has leveled off since. There are certain industries where remote 
work makes a lot of sense but for many companies there is more value in a 
collaborative in office environment. While technology will continue to make 
remote work a very viable option, I believe that the current trends will most 
likely continue for the foreseeable future. 

Additional comments or challenges we need to address in Central Oregon? 

While many of our challenges are created on a State or National level, 
there are things that we can do at the local level. We need to continue to 
invest in workforce readiness and development across all sectors including 
higher education and the trades. COCC, OSU-Cascades and local nonprofit 
organizations are all tackling workforce readiness and there are many 
opportunities for all of us to get involved to support these efforts.   

CHRIS PETTY 
Owner
Express Employment Professionals
expresspros.com/bendor

How is AI impacting the current job market in 
Central Oregon? Is your company implementing any AI 
training or strategies to help navigate these changes?

AI has significantly reshaped the job market across 
Central Oregon. From resume creation to job descriptions, it has removed 
barriers between candidates and employers in ways we have never seen before. 
At our company, we utilize AI daily to help our clients and local businesses 
operate more efficiently and support sustainable growth.

Which industries in Central Oregon are in need the most for employees? 
What are the challenges in filling these positions?

The two industries currently experiencing the greatest need for employees 
in Central Oregon are industrial manufacturing and healthcare. One of the 
primary challenges in filling these roles is the region’s high cost of living. It can 
be difficult to attract and retain a stable local workforce when many workers 
are priced out of the area despite the availability of quality jobs.

How does affordable housing play in attracting employees? Do you 
believe the community, including local and state officials, are doing 
enough to address the issue? 

Affordable housing plays a critical role in attracting and retaining employees, 
but there are challenges within the current system. While affordable housing 
is an important solution in theory, many individuals find themselves in a 
difficult position where they qualify initially, only to lose eligibility due to 
modest income increases—yet they still cannot afford market-rate housing. 
There is a clear need for a more balanced approach that supports workforce 
retention while allowing individuals to progress financially without being 
penalized. Addressing this gap is essential to sustaining and growing Central  
Oregon’s workforce.

Employment Resource Insights
Continued from page 15

Central Oregon Employment

Continued on Page 19 
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Employment Resources (Listed Alphabetically)

This is a sampling of Central Oregon’s Employment Resources. If you would like to be added to this list, please email cbn@cascadebusnews.com.

continued from page 16

Company / Address Phone Fax WebSite/Email Contact Staff CO Year 
Est.

Parent 
Company Services

Mid Oregon Personnel Services
Headquartered in Prineville 
187 NW Second St., Prineville, OR 97754
2248 NE Division, Bend, OR 97703
213 SW Fourth St., Ste. 100, Madras, OR 97741
465 NW Elm Ave., Ste. 101, Redmond, OR 97756

541-447-1299
541-382-0445
541-475-7640
541-923-5260

541-447-1889
541-389-6094
541-475-7656
541-923-3509

www.midoregonpersonnel.com 
steve@midoregonpersonnel.com
sam@midoregonpersonnel.com
julie@midoregonpersonnel.com
nick@midoregonpersonnel.com

Steve Peeler
Sam Lambert
Julie Shepherd
Nick Kessel

5 1984
Mid Oregon 
Personnel Services 
Prineville, OR

Human resources, temp to hire, 
direct hire, temporary, PEO services, 
safety, payroll services & workers 
compensation consulting, consor-
tium services, DOT & non-DOT 
drug & breath alcohol testing.

National Engineering Search (NES) 
497 SW Century Dr., Ste. 103 
Bend, OR 97702

541-317-4150 541-317-5010 www.nes-llc.com 
nes@nes-llc.com Garry Todd 5 1994 N/A

National executive recruiting firm 
specializing in geo-technical, civil & 
environmental services.

Opportunity Foundation of  Central Oregon 
835 E Hwy. 126 
PO Box 430 
Redmond, OR 97756

541-548-2611 541-548-9573 www.opportunityfound.org 
info@opportunityfound.org

Lindsey Dulian, 
Lew England 221 1965 N/A Our mission is empowering people 

of  diverse abilities.

Pace Medical Staffing 
205 SE Wilson Ave., Ste. 1 
Bend, OR 97702

541-312-5849 541-312-0077 www.pacestaffing.net 
info@pacestaffing.net Chris Vogelgesang 20 1996 Ageia 

Health Services

Supplemental medical staffing: RN’s, 
LPN’s, CNA’s, CMA’s & various 
other medical professions for per 
diem or contracts.

PeopleReady 
755 NE Third St., Ste. A 
Bend, OR 97701

541-318-7340 541-318-7382 www.PeopleReady.com 
1118-br@peopleready.com Jonatan Sedano 3 1989 True Blue

Employing workers for temporary or 
permanent jobs in all fields of  work, 
with specialty in manual day labor to 
the construction industry, other light 
industry & small businesses.

PRIDESTAFF 
2214 NE Division St., Ste. 202 
Bend, OR 97703

541-797-6941 541-797-6945 www.pridestaffbend.com 
Bend@pridestaff.com Matt Ertle 5 2016 N/A Staffing & recruiting.

Selectemp Employment Services 
547 NE Bellevue Dr., Ste. 105 
Bend, OR 97701

541-749-7931 541-749-7936 www.selectemp.jobs 
relliott@selectemp.jobs Rhonda Elliott 3 1987 TalentLaunch

Temporary employment, temp 
to hire, permanent & direct 
placement; recruiting, payroll & 
workers compensation.

Staffing Partners, LLC 
846 NW Colorado Ave. 
Bend, OR 97703

541-318-5950 541-318-5952 www.staffingoregon.com Dianne Westmoreland 2 1998 SP Eugene, OR
Administrative, professional, 
industrial, temporary, long term & 
temp-to-hire. Also medical including 
LPN RN CNA & NA.

TMTBSI 
Bend, OR 97702 541-610-9046 N/A www.tmtbsi.com 

nancy@tmtbsi.com Nancy Wirth 12 2020

Oregon owned 
& operated 
company where 
we can rescue, 
simplify & optimize 
all things relating 
to human capital 
management.

Rescue businesses with advanced, 
easy-to-use payroll & HR solutions 
that remove frustration, improve ef-
ficiencies, reduce time-wasting activi-
ties, lower costs, increase compliance 
& more, while optimizing workforce 
productivity & profitability.

Worksource Central Oregon 
1007 SW Emkay Dr. 
Bend, OR 97702

541-388-6070 N/A www.employment.oregon.gov 
ddunlap@coic.org Dana Dunlap 12 1972 State of  Oregon

Job search assistance, re-education 
& on-the-job training program, 
resource referral assistance. Serving 
all of  Central Oregon.

Not listed? 
Call 541-388-5665 

or email 
cbn@cascadebusnews.com
& get your company on a list!
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How has remote work changed over the past five years, and where do 
you see it going over the next five?

Remote work has evolved considerably over the past five years. Tools such 
as Zoom and Microsoft Teams have enhanced daily operations, allowing 
businesses to connect with clients and partners globally. However, there has 
been a noticeable shift back toward in-office work, with many organizations 
adopting hybrid models that require more in-person time. While this trend will 
likely continue, it is clear that remote work will remain a permanent part of the 
modern workforce landscape.

Additional comments or challenges we need to address in Central Oregon? 

One of the most pressing ongoing challenges in Central Oregon is the cost 
of living. While meaningful solutions may require action beyond the business 
community alone, it remains a key factor affecting workforce stability and 
growth. That said, there is reason for optimism. Communities such as Redmond, 
Prineville, La Pine, and Madras are experiencing significant expansion, bringing 
thousands of new jobs to the region. This growth is expected to strengthen 
local economies and create more accessible, well-paying opportunities  
for residents.

MATT ERTLE
Owner/Strategic Partner 
PrideStaff Bend
pridestaff.com/bend

How is AI impacting the current job market in 
Central Oregon? Is your company implementing any AI 
training or strategies to help navigate these changes?

We are seeing AI being used to augment and accelerate 
workflows by many organizations in the region. At this point, reports from 
the workforce and organizations are that AI is helping to make non-human 
thinking tasks more enjoyable to perform. Our organization does engage 
in ongoing AI safety training and also best practices evaluating how we can 
incorporate into daily activities. We are quick to recognize the benefits of AI, 

yet cautiously implementing into our processes where it makes sense.

Which industries in Central Oregon are in need the most for employees? 
What are the challenges in filling these positions?

Healthcare will remain the main industry that continues to have high demand 
in our region, along with every industry that requires entry level personnel at 
pay rates less than $21/hr. We are performing very well as a region compared 
to the rest of the PNW in this category because we are not losing jobs, and we 
are adding overall jobs as a region. 

The fundamentals of workforce shortages over the next decade in the U.S., 
Oregon, and our region still remain. We have an overall workforce shortage 
and this will continue, with minor and temporary fluctuations.

How does affordable housing play in attracting employees? Do you 
believe the community, including local and state officials, are doing 
enough to address the issue? 

Local officials, advocacy groups, contractors, and developers have done a 
great job in our region adding supply of all types of housing. We see this in 
all communities within Central Oregon where officials have leveraged state 
laws to expand UGBs, and aggressively pursued public and private funding 
for different housing developments. Overtime, these efforts will help minimize 
the increasing cost of housing for our region.

The direct impact of Oregon’s land use laws, state regulations, and local 
regulations will continue to have upward pressure on housing costs and this 
is an area to monitor.

How has remote work changed over the past five years and where do 
you see it going over the next five?

Employers, along with the workforce, are now acutely aware of the need to 
analyze which positions and functions can be performed remotely and what 
can, or needs to be, performed in the office. More than anything the last six 
years has brought awareness to this topic and we will see a continued evolution 
of remote, hybrid and in person work opportunities and requirements. We find 
just as many people working remotely that want to return the office as we do 
people working in the office that want to migrate towards remote opportunities.

Additional comments or challenges we need to address in Central Oregon? 

This is a great time to be in Central Oregon. We are experiencing moderate 
growth in our region compared to some of the hyper growth periods over the 
past 20 years and this is expected to continue over the next five years.

Employment Resource Insights
Continued from page 17
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Continued on Page 22

Central Oregon Employment

Largest Central Oregon Employers (Listed by number of employees over 100 - includes multiple Central Oregon branches.)

Company / Address Phone Fax WebSite/Email Contact Staff CO Year 
Est. Payroll

St. Charles Bend (Total Regional Employees) 
2500 NE Neff  Rd.
Bend, OR 97701

541-382-4321 541-388-7723 www.stcharleshealthcare.org 
isimmons@stcharleshealthcare.org Iman Simmons 5,538 1918 N/A

Bend-La Pine Schools 
520 NW Wall St.
Bend, OR 97703

541-355-4700 N/A www.bend.k12.or.us 
anne.birky@bend.k12.or.us Anne Birky 2,300 1883 $73 million

Mt. Bachelor, Inc. 
13000 Century Dr.
Bend, OR 97702

541-382-2442 541-382-6536 www.mtbachelor.com 
info@mtbachelor.com John McLeod 1,311 1958 $5.2 million

Deschutes County 
1300 NW Wall St., Ste. 201
Bend, OR 97701

541-388-6570 541-385-3202 www.deschutes.org N/A 1,243 1916 $41,080,268 

BASX Solutions 
3500 SW 21 Place
Redmond, OR 97756

541-647-6650 N/A www.basx.com 
info@groups.basx.com

Matthew Tobolski, 
David Benson, Matt Shaub 1,073 2012 N/A

Bright Wood Corporation - Madras (Total Regional Employees) 
335 NW Hess St., PO Drawer 828
Madras, OR 97741

541-475-2234 541-475-7086 www.brightwood.com 
inetinfo@brightwood.com Dallas Stovall 1,063 1960 N/A

Sunriver Resort 
17600 Center Dr., PO Box 3609, Sunriver, OR 97707 855-420-8206 541-593-2742 www.sunriver-resort.com 

info@sunriver-resort.com Lindsay Borkowski 1,022 1968 N/A

Les Schwab Tires Centers - Headquarters 
63590 Hunnell Rd.
Bend, OR 97701

541-318-0281 541-416-5363 www.lesschwab.com Reception 1,007 1952 N/A

Safeway - Regional 
Central Oregon 541-383-6500 541-383-6504 www.safeway.com Jerry Newell 964 1937 N/A

Warm Springs Tribal Government 
PO Box C, Warm Springs, OR 97761 541-553-1161 N/A www.warmsprings.com Charles Calica 932 N/A N/A

State of  Oregon 
State Capital, Salem, OR 97306 503-378-6777 503-378-3518 www.scd.das.state.or.us/scd.htm Tom Anderson 924 1859 N/A

Redmond School District 
145 SE Salmon Dr., Redmond, OR 97756 541-923-5437 541-923-5142 www.redmond.k12.or.us Michael D. McIntosh 919 1907 $29 million

City of  Bend 
710 NW Wall St.
Bend, OR 97701

541-388-5505 541-385-6676 www.ci.bend.or.us Eric King 763 1905 $27.9 million

Central Oregon Community College 
2600 NW College Way
Bend, OR 97703

541-383-7500 541-317-3065 www.cocc.edu 
feedback@cocc.edu Dr. Greg Pereira, President 760 1949 N/A

Summit Medical Group - Regional 
Central Oregon 541-382-2811 N/A www.bendmemorialclinic.com 

info@bendmemorialclinic.com
Dr. David Holloway, Joan Sheldon, 

Cheryl Stewart, Kurt Kemcke 736 1946 N/A

Almost Family, LLC 
698 NW York Dr.
Bend, OR 97703

541-389-0006 541-389-0906 www.almostfamilycare.com 
kristy@almostfamilycare.com Kristy Walters 731 1982 N/A

Bend Park & Recreation District 
799 SW Columbia St.
Bend, OR 97702

541-389-7275 N/A www.bendparksandrec.org 
info@bendparksandrec.org Don Horton 678 1974 N/A

Albertson’s - Regional 
1800 NE Third St., 61155 S Hwy. 97 1655, Bend; SW Odem Medo Rd., Redmond 541-382-3661 N/A www.albertsons.com Customer Service 646 0 N/A

Meta Platforms - Facebook Data Center 
735 SW Connect Way, Prineville, OR 97754 N/A N/A www.facebook.com/prinevilledatacenter William Marks 600 2010 N/A

Fred Meyer One Stop Shopping - Regional 
61535 S Hwy. 97 Bend; 944 SW Veterans Way, Redmond 541-385-6667 541-385-6664 www.fredmeyer.com Mike Ross 582 1990 N/A
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or move between jobs.

Long‑term unemployment has increased in 
Oregon, with one out of every three unemployed 
individuals jobless for six months or longer. At 
29%, the share of long‑term unemployed is higher 
than at any point in the past decade, aside from 
the COVID‑19 period. These individuals are still 
applying for jobs, but they simply are not finding 
a suitable job placement. It’s reasonable to expect 
that some may become discouraged and leave the 
labor force altogether. Although this may not be the exact situation in 
the Bend MSA, the labor force is showing signs of weakening, as labor 
force supply has slowed and, more recently, even declined.

On the demand side, total private employment serves as a gauge of 
business sentiment and gives us insight into hiring patterns within the 
MSA. We typically see employment growth when business sentiment is 
strong and businesses increase hiring, which makes the local economy 
feel strong. The inverse is also true. When uncertainty or economic contraction 
begins to take hold, businesses pause hiring or begin to let workers go.

In the first quarter of this year, average total private employment posted 
year‑over‑year gains (+230 jobs). April was the first month in which the MSA 
saw a year‑over‑year decline (-560 jobs) according to preliminary estimates. 
What this tells us is that businesses have continued to hire and grow up until 
very recently. When second-quarter data is released, we will see whether the 
decline experienced in April carries into future months.

This private sector employment growth, as is the case most of the time, has 
been uneven: while some industries have fared well and continue to expand, 
others have contracted. Workers in those shrinking sectors may struggle to 
reenter the labor force as demand decreases. Competition within the growing 
industries may also have intensified, making it harder for job seekers to secure 
positions. Still, it’s difficult to know for certain, as many variables are at play.

General Trend

Declining Flattening Increasing

•	 Trade,  
transportation,  
and utilities

•	 Financial activities  
 
 

•	 Information

•	 Manufacturing 

•	 Leisure and 
hospitality 

•	 Mining, logging  
and construction

•	 Professional and  
business services 

•	 Private education  
and health services 

•	 Other services

What we do know is that private health care and social assistance showed 
the strongest and most consistent growth in recent years and is responsible for 
much of the long‑term private‑sector expansion the area has experienced, but 
growth in this sector is also slowing. 

Several industries that expanded earlier in the decade have now slowed or 
paused their hiring, which has resulted in limited movement and a broader 
flattening pattern. This includes manufacturing; mining, logging, and 
construction; leisure and hospitality; and professional and business services. 
Beyond these slowing sectors, industries trending downward include trade, 

transportation, and utilities; financial activities; and information.
Looking at the past year, other services and mining, logging, and construction 

also added jobs. However, most industries are either leveling off or beginning 
to decline, resulting in a net loss of 560 total private jobs in April. So, while 
employers have still been cautiously hiring, the labor force has begun to flatten 
out and the early signs point to a labor market that is losing momentum but 
not yet entering a downturn.

oregon.gov/employ

Oregon Employment Department
Continued from page 1
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Largest Central Oregon Employers (Listed by number of employees over 100 - includes multiple Central Oregon branches.)
continued from page 20

Company / Address Phone Fax WebSite/Email Contact Staff CO Year 
Est. Payroll

Crook County School District 
471 NE Ochoco Plaza Dr., Prineville, OR 97754 541-447-5664 541-447-3645 www.crookcounty.k12.or.us Dr. Ivan Hernandez 556 1921 $17,419 million

McDonald’s 
11 Restaurants Throughout Central Oregon 800-244-6227 N/A www.mcdonalds.com 

www.mcdonalds.com/us/en/contact_us.html N/A 553 1940 N/A

Epic Aircraft, LLC 
22590 Nelson Rd.
Bend, OR 97701

541-318-8849 N/A www.epicaircraft.com 
info@epicaircraft.com Doug King 544 2004 N/A

COSTCO 
62207 NW Costco Dr.
Bend, OR 97701

541-640-8580 N/A www.costco.com N/A 513 2002 N/A

Jefferson County School District, 509-J 
445 SE Buff  St., Madras, OR 97741 541-475-6192 541-475-6856 www.jcsd.k12.or.us 

webmaster@509j.net Rick Molitor 509 1905 $17,204,049 

Mosaic Community Health 
Central Oregon 541-383-3005 541-383-1883 MosaicCH.org N/A 481 2002 N/A

Deschutes National Forest, U.S. Forest Service 
63095 Deschutes Market Rd.
Bend, OR 97701

541-383-5300 541-383-5553 www.fs.usda.gov/main/deschutes/home 
jean.nelson-dean@usda.gov Jean Nelson-Dean 480 1905 $22.2 million

St. Charles Redmond 
1253 N Canal Blvd., Redmond, OR 97756 541-548-8131 541-526-6504 www.stcharleshealthcare.org 

isimmons@stcharleshealthcare.org Iman Simmons 461 1952 N/A

Black Butte Ranch 
12930 Hawksbeard, PO Box 8000, Black Butte Ranch, OR 97759 541-595-1251 541-595-2077 www.blackbutteranch.com 

info@blackbutteranch.com Human Resources 396 1970 $3.25 million

Medline ReNewal 
1500 NE Hemlock Ave., Redmond, OR 97756 541-923-3310 541-923-3375 www.medline.com 

customer.service@medlinerenewal.com Steve Bettis 392 1997 N/A

Lonza - Formerly Bend Research, a division of  Capsugel 
1201 NW Wall St., Ste. 200
Bend, OR 97703

541-382-4100 541-382-2713 www.bendresearch.com 
info@bendresearch.com Phoenix Barringer 367 1975 N/A

Central Oregon Truck Company 
394 NE Hemlock Ave., Redmond, OR 97756 800-394-0222 541-416-2041 www.centraloregontruck.com 

recruiting@cotruck.net
Rick Williams, 

Jessica Frey 365 1992 N/A

Ibex 
501 SW Hill St.
Bend, OR 97702

541-647-6670 N/A www.ibex.co 
david.redell@ibex.co David Redell 365 1984 N/A

PCC Schlosser 
345 NE Hemlock Ave., Redmond, OR 97756 541-548-0766 541-548-6579 www.pccstructurals.com Keith Covlin 352 1989 N/A

Effectual Inc. 
320 SW Upper Terrace Dr., Ste. 101
Bend, OR 97702

800-991-3011 N/A www.Effectual.com 
info@Effectual.com Robb Allen 350 2019 N/A

Pence Contractors 
1051 NW Bond St., Ste. 310
Bend, OR 97701

541-323-3393 503-256-3684 www.pence.net 
coryl@pence.net

John Williamson, 
Cory Loomis 350 1992 N/P

Central Oregon Radiology Assoc. PC 
1460 NE Medical Center Dr.
Bend, OR 97701

541-382-6633 541-382-6635 www.centraloregonradiology.com 
sstuemke@cmillc.org Sara Stuemke 347 1947 N/A

BestCare Treatment Services - Regional 
908 NE Fourth St., Ste. 100, Bend; 1470 NW Fourth St., Redmond 541-504-9577 N/A www.bestcaretreatment.org Reception 331 1997 N/A

Oregon State University - Cascades 
1500 SW Chandler Ave.
Bend, OR 97702

541-322-3100 541-383-7501 www.OSUcascades.edu 
info@osucascades.edu Christine Coffin 323 2001 N/A

OSU-Cascades 
1500 SW Chandler Ave.
Bend, OR 97702

541-322-3100 N/A www.osucascades.edu 
info@osucascades.edu Dr. Rebecca Johnson 323 2001 N/A

Brasada Ranch 
16986 SW Brasada Ranch Rd., Powell Butte, OR 97753 541-526-6869 N/A www.brasada.com 

brandons@brasada.com Brandon Sirstins 305 2007 N/A

NeighborImpact: Head Start & Early Head Start 
2303 SW First St., Redmond, OR 97756 541-323-6543 541-548-6013 www.neighborimpact.org/headstart 

headstart@neighborimpact.org Kim Brown 293 1985 N/A

Deschutes Brewery 
901 SW Simpson Ave.
Bend, OR 97702

541-385-8606 541-383-4505 www.deschutesbrewery.com 
info@deschutesbrewery.com Gary Fish 289 1988 N/A

The Center 
2200 NE Neff  Rd., Ste. 200
Bend, OR 97701

541-382-3344 541-382-1681 www.thecenteroregon.com 
info@thecenteroregon.com Mike Gonsalves 274 1954 N/A

JELD-WEN Bend Window Division 
62845 Boyd Acres Rd.
Bend, OR 97701

541-382-4411 541-385-3268 www.jeld-wen.com 
info@jeld-wen.com Lee Sparks 257 1977 N/A

JELD-WEN Millwork Manufacturing Bend 
62845 Boyd Acres Rd.
Bend, OR 97701

541-385-1444 541-382-2215 www.jeld-wen.com 
leebo@jeld-wen.com Lee Bouck 257 1968 N/A

Knife River 
64500 OB Riley Rd.
Bend, OR 97701

541-388-0445 541-388-8932 www.kniferiver.com 
chris.doan@kniferiver.com Chris Doan 250 1968 N/A

TDS (Previously BendBroadband) 
63090 Sherman Rd.
Bend, OR 97703

855-696-8368 N/A www.HelloTDS.com Customer Service 250 1969 N/A

City of  Redmond 
411 SW Ninth St., Redmond, OR 97756 541-923-7710 541-548-0706 www.redmondoregon.gov Keith Witcosky 242 1910 N/A

Endura Products 
1155 N Main St., Prineville, OR 97754 541-447-4195 541-447-6479 www.enduraproducts.com 

sales@enduraproducts.com Casey Jackson 241 1946 N/A

PacificSource Health Plans 
2965 NE Conners Ave.
Bend, OR 97702

541-330-8896 541-330-8948 www.pacificsource.com 
info@pacificsource.com Dan Stevens 236 1933 N/A

Wal-Mart - Regional 
20120 Pinebrook Blvd., Bend; 300 NW Oak Tree Ln., Redmond 541-389-8184 N/A www.walmart.com Edward Camp 234 1994 N/A

Crook County 
300 NE Third St., Room 10, Prineville, OR 97754 541-447-6555 541-416-3891 www.co.crook.or.us 

mike.mccabe@co.crook.or.us Mike McCabe 233 1882 N/A

Partners In Care - Hospice-Home Health-Transitions-Palliative Care 
2075 NE Wyatt Ct.
Bend, OR 97701

541-382-5882 N/A www.partnersbend.org 
maureend@partnersbend.org Maureen Dooley 229 1979 N/A

St. Charles Prineville 
384 SE Combs Flat Rd., Ste. 1200, Prineville, OR 97754 541-447-6254 541-447-6705 www.stcharlesheathcare.org 

jcbishop@stcharleshealthcare.org John Bishop 226 1950 N/A

Tetherow Resort 
61238 Skyline Ranch Rd.
Bend, OR 97702

541-388-2582 N/A www.tetherow.com 
info@tetherow.com Jennifer Geers 226 2008 N/A

Opportunity Foundation of  Central Oregon - Redmond 
835 E Hwy. 126, 3294 S Hwy. 97, PO Box 430, Redmond, OR 97756 541-548-2611 541-504-9573 www.opportunityfound.org 

lengland@opportunityfound.org Lew England 221 1965 N/A

Seran Bioscience, LLC - Corporate 
63047 Layton Ave., Bend, OR 97701 541-237-8501 N/A www.seranbio.com 

hello@seranbio.com Client Services 207 2016 N/A

St. Charles Madras 
470 NE A St., Madras, OR 97741 541-475-3882 541-475-0615 www.stcharleshealthcare.org 

jcbishop@stcharleshealthcare.org John Bishop 207 1967 N/A

Kirby Nagelhout Construction Company 
20635 Brinson Blvd.
Bend, OR 97701

541-389-7119 N/A www.kirbynagelhout.com 
marketing@kirbynagelhout.com Jeff  Deswert 200 1986 N/A

Touchmark at Mount Bachelor Village 
19800 SW Touchmark Way
Bend, OR 97702

541-383-1414 541-383-3434 www.touchmarkBend.com 
SDN@Touchmark.com Scott Neil 198 2001 N/A

Keith Manufacturing Company 
401 NW Adler St., Madras, OR 97741 541-475-3802 541-475-2169 www.keithwalkingfloor.com 

sales@keithwalkingfloor.com Mark Foster 191 1950 N/A

Target 
63435 N Hwy. 97, Bend, OR 97701 541-330-1434 N/A www.target.com/sl/bend/766 Customer Service 190 0 N/A
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Largest Central Oregon Employers (Listed by number of employees over 100 - includes multiple Central Oregon branches.)
continued from previous page

Continued on Page 24

Company / Address Phone Fax WebSite/Email Contact Staff CO Year 
Est. Payroll

Bi-Mart - Regional 
6 Locations throughout Central Oregon  541-344-0681 N/A www.bimart.com 

comments@bimart.com N/A 184 1955 N/A

Ochoco National Forest 
3160 NE Third St., Prineville, OR 97754 541-416-6500 541-416-6695 www.fs.fed.us/r6/centraloregon Kate Klein 175 1911 $8 million

Taylor Northwest LLC 
18500 Bull Springs Rd.
Bend, OR 97703

541-382-7887 541-382-3505 www.taylornw.com Chad Swindle 175 2008 N/A

Sunriver Brewing Company 
57100 Beaver Dr., Bldg. 4, Sunriver, OR 97707 541-593-3007 N/A www.sunriverbrewing.com 

info@sunriverbrewingcompany.com Reception 173 2012 N/A

J Bar J Youth Services 
62895 Hamby Rd.
Bend, OR 97701

541-389-1409 N/A www.jbarj.org Eva Gill 172 1968 N/A

The Bulletin - CMGEO Oregon 
320 SW Upper Terrace Dr., Ste. 200, PO Box 6020
Bend, OR 97702

541-617-7839 N/A holly.rouska@bendbulletin.com Holly Rouska 172 1903 N/A

Riverhouse Lodge 
3075 N Business Hwy. 97
Bend, OR 97701

541-389-3111 541-389-0870 www.riverhouse.com 
marketing@riverhouse.com Eric Trachsel 171 1974 N/A

MASA Medical Transport Solutions 
70 SW Century Dr.
Bend, OR 97702

541-848-8124 N/A masamts.com/biz-solutions 
turioste@masamts.com Tony Urioste 170 1974 N/A

Mid Oregon Credit Union 
PO Box 6749
Bend, OR 97701

541-382-1795 N/A www.midoregon.com 
kyle@midoregon.com Kevin Cole 170 1957 N/A

Sisters School District 
525 E Cascade Ave., Sisters, OR 97759 541-549-8521 N/A www.ssd6.org 

info@sisters.k12.or.us Front Desk 170 1885 N/A

Consumer Cellular 
2999 SW Sixth St., Redmond, OR 97756 800-686-4460 541-693-8060 www.consumercellular.com John Marick 166 1995 N/A

G5 Search Marketing 
550 NW Franklin Ave., Ste. 200
Bend, OR 97703

541-306-3374 N/A www.G5platform.com 
carrie.percich@g5platform.com Carrie Percich 165 2005 N/A

Medline Industries, Inc. 
1500 NE Hemlock Ave., Redmond, OR 97756 541-923-3310 541-923-3375 www.medlinerenewal.com 

customer.service@medlinerenewal.com Suzie Wyss 165 1997 N/A

Nosler, Inc. 
107 SW Columbia St., PO Box 671
Bend, OR 97709

541-382-3921 541-388-4667 www.nosler.com 
catalog@nosler.com Zach Waterman 161 1948 N/A

The Athletic Club of  Bend 
61615 Athletic Club Dr.
Bend, OR 97702

541-385-3062 541-385-4774 www.athleticclubofbend.com Kip Heilman 160 1993 N/A

Energy Trust of  Oregon 
920 SW Sixth Ave., Ste. 900, Portland, OR 97204 866-368-7878 503-546-6862 www.energytrust.org 

info@energytrust.org Nate Merrill 159 2002 N/A

Jefferson County 
66 SE D St., Ste. D, Madras, OR 97741 541-475-2449 541-475-4454 www.jeffco.net Lyndsay Hessel 158 1914 N/A

10 Barrel Brewing 
62970 NE 18th St. (Brewing) 1135 NW Galveston Ave. (Pub)
Bend, OR 97701

541-585-1007 541-585-1008 www.10barrel.com 
info@10barrel.com Kyle Mckee 156 2006 N/A

Bend Fire & Rescue 
1212 SW Simpson Ave.
Bend, OR 97702

541-322-6300 541-322-6321 www.bendoregon.gov/fire 
communications@bendoregon.gov Todd Riley 154 1905 N/A
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Largest Central Oregon Employers (Listed by number of employees over 100 - includes multiple Central Oregon branches.)
continued from page 23

This is a sampling of Central Oregon’s Largest Employers. If you would like to be added to this list, please email cbn@cascadebusnews.com.

Company / Address Phone Fax WebSite/Email Contact Staff CO Year 
Est. Payroll

Rebound Physical Therapy - Regional 
Throughout Central Oregon 541-382-2181 541-382-7875 www.reboundoregon.com 

info@reboundoregon.com Varies with location 153 1995 N/A

Bend Surgery Center 
1342 NE Cushing Dr., Ste. 170
Bend, OR 97701

541-318-0858 541-318-6740 www.bendsurgery.com 
info@bendsurgery.com Todd Currier 150 1997 N/A

Benham Hall at SHARC 
57250 Overlook Rd.
Sunriver, OR 97707

541-585-3144 541-593-6900 www.sunriversharc.com/eventspace 
sharcevents@srowners.org Beth Herron 150 2012 N/A

Eagle Crest Resort 
1522 Cline Falls Rd., Redmond, OR 97756 541-923-2453 541-923-1720 www.eagle-crest.com 

info@eagle-crest.com David Campbell 150 1985 N/A

Juniper Swim & Fitness Center 
800 NE Sixth St.
Bend, OR 97701

541-389-7665 541-385-6706 www.juniperswimandfitnesss.com 
info@bendparksandrec.org Sue Glenn 150 1949 N/A

Newport Avenue Landscaping 
61535 S Hwy. 97, Ste. 5-194
Bend, OR 97702

541-617-8873 N/A www.newportavelandscaping.com 
info@newportavelandscaping.com Sterling West 150 2006 N/A

Ray’s Food Place - Regional 
Throughout Central Oregon  541-318-7297 N/A www.gorays.com Varies with location 145 2001 N/A

Republic Services - Regional 
20835 NE Montana Wy.
Bend, OR 97701

541-382-2263 541-383-3640 www.republicservices.com/centraloregon Kristin Steiner 144 1960 N/A

First Interstate Bank - Regional 
1100 NW Wall St.
Bend, OR 97703

541-385-6200 541-382-8780 www.firstinterstatebank.com 
Eliescha.Stone@fib.com Eliescha Stone 141 1977 N/A

Thermo Fisher Scientific - Corporate Office 
20801 NE Brinson Blvd.
Bend, OR 97701

541-318-7115 541-318-7082 www.patheon.com N/A 140 2008 N/A

Broken Top Club 
62000 Broken Top Dr.
Bend, OR 97702

541-383-8200 541-383-1963 www.brokentop.com 
brokentopclub@brokentop.com Jared Jeffries 136 1993 N/A

Lowe’s Home Improvement Warehouse 
20501 Cooley Rd.
Bend, OR 97701

541-693-2560 541-693-2561 www.lowes.com David Lockard 135 2005 N/A

Quality Truss 
1000 SE Lake Rd.
Redmond, OR 97756

541-923-2759 541-923-0023 qtruss@qtruss.com Ted Hormel, 
Andy Scott 135 1985 N/A

Wells Fargo 
960 NW Wall St.
Bend, OR 97701

541-735-5173 541-388-0514 www.wellsfargo.com Client Services 135 1936 N/A

Suterra LLC 
20950 NE Talus Pl.
Bend, OR 97701

541-388-3688 N/A www.suterra.com 
customercare@suterra.com Client Services 132 1984 N/A

Juniper Preserve 
65600 Pronghorn Club Dr.
Bend, OR 97701

541-693-5300 N/A juniperpreserve.com 
guest.services@juniperpreserve.com Human Resources 130 2004 N/A

Microsemi Corporation 
405 SW Columbia St.
Bend, OR 97702

541-382-8028 541-388-0364 www.microsemi.com Mark Gabler 130 1984 N/A

Systema 
265 NW Franklin Ave., Ste. 201
Bend, OR 97701

541-602-2092 N/A www.systema-usacorp.com Travis Stevens 130 1993 N/A

Cascade Lakes Brewing Company 
2141 SW First St., Redmond, OR 97756 541-923-3110 N/A www.cascadelakes.com 

chris@cascadelakes.com Andy Rhine 125 1994 N/A

High Lakes Health Care - Bend-Upper Mill 
929 SW Simpson Ave., Ste. 300
Bend, OR 97702

541-389-7741 1-541-278-
8375 www.highlakeshealthcare.com Dan McCarthy 125 1996 N/A

U.S. Bank 
1025 NW Bond St.
Bend, OR 97703

541-388-8722 541-388-7396 www.usbank.com 
wendy.mcgrane@usbank.com

Coby Horton, 
Wendy McGrane 125 1937 N/A

Hooker Creek Companies, LLC 
95 SW Scalehouse Lp., Ste. 100
Bend, OR 97702

541-389-0981 call first www.hookercreek.net 
info@hookercreek.net Scott M. Carlson 123 1993 N/A

Culver School District 
410 West E St., PO Box 259, Culver, OR 97734 541-546-2541 541-546-7522 www.culver.k12.or.us 

mvervaecke@culver.k12.or.us Megan Vervaecke 120 1894 N/A

Pantheon Drug Development & Manufacturing Services 
62925 NE 18th St.
Bend, OR 97701

541-318-7115 541-318-7082 www.patheon.com 
pharmaservices@thermofisher.com Marshall Crew 120 2008 N/A

Western Heavy Haul & SMAF 
2260 NW Industrial Park Rd., PO Box 672
Prineville, OR 97754

541-447-5643 541-447-2190 www.whhsmaf.com 
scotp@whhsmaf.com Scott Porfily 120 1965 N/A

Seventh Mountain Resort 
18575 SW Century Dr.
Bend, OR 97702

541-382-8711 541-382-3517 www.seventhmountain.com 
info@extraholidays.com Jim Kinney 116 1971 N/A

Head Start: NeighborImpact 
2303 SW First St.
Redmond, OR 97756

541-548-2380 
ext.127 541-504-5725 www.neighborimpact.org/get-help/head-start 

hs-support@neighborimpact.org Scott Cooper 115 1985 N/A

Home Depot, The 
63465 Hwy. 97
Bend, OR 97701

541-382-1020 541-617-5496 www.homedepot.com Richard Bouchard 115 1999 N/A

Central Oregon Intergovernmental Council 
1250 NE Bear Creek Rd.
Bend, OR 97701

541-548-8163 541-923-3416 www.coic.org 
coic@coic.org Tammy Baney 111 1972 N/A

COIC WorkSource Offices 
Redmond/Prineville/Bend 541-388-6070 N/A www.coic.org 

coic@coic.org Dana Dunlap 111 1972 N/A

Hayden Homes, LLC. 
250 SE Timber Ave., Redmond, OR 97756 541-923-6607 541-548-0761 www.hayden-homes.com 

kmcgowan@hayden-homes.com Katie McGowan 105 1989 N/A

Pahlisch Homes, Inc. 
210 SW Wilson Ave., Ste. 100
Bend, OR 97702

541-385-6762 541-385-6742 www.pahlischhomes.com 
Jessicas@pahlischhomes.com Jessica Seidel 105 1983 N/A

Central Oregon Pediatric Associates (COPA) 
760 NW York Dr., Second Floor
Bend, OR 97703

541-389-6313 541-389-8760 www.copakids.com 
wjackson@copakids.com Wendy Jackson 104 1975 N/A

Home Instead 
296 SW Columbia St., Ste. C
Bend, OR 97702

541-209-6016 541-330-7362 www.homeinsteadbend.com 
may.mobbs@homeinstead.com

May Mobbs, 
Jonathan Mack, Cole Mack 104 2000 N/A

PV Powered Advanced Energy, Inc. 
PO Box 7348
Bend, OR 97701

541-312-3832 541-312-3840 www.advanced-energy.com 
Yuval.Wasserman@aei.com Yuval Wasserman 100 2003 N/A

Shepherd’s House Ministries 
1854 NE Division St., PO Box 5484
Bend, OR 97701

541-388-2096 541-617-5703 shministries.org 
development@shministries.org

Jerry Kaping, 
Nicole Merrit 100 2006 N/A

Tech Soft 3D 
1567 SW Chandler Ave., Ste. 100
Bend, OR 97702

541-385-3000 503-914-0483 www.TechSoft3D.com 
info@techsoft3d.com Ron Fritz 100 1996 N/A

Worthy Brewing Company 
495 NE Bellevue Dr.
Bend, OR 97701

541-639-4776 N/A www.worthybrewing.com 
events@worthybrewing.com Sam Bathke 100 2014 N/A
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Tony 
Pendleton

	 Washington Trust Bank announced the addition of Tony 
Pendleton to its Central Oregon Small Business Banking 
Team in Bend. He will serve as a vice president and small 
business banking relationship manager.

With over 20 years of banking experience, Pendleton will 
be responsible for helping small business clients with their 
banking needs by providing a wide range of services and 
products offered by Washington Trust. Pendleton previously 
served as a relationship manager for Washington Trust 
Bank’s Central Oregon Commercial Team. In this role, he was 
responsible for working with commercial clients to tailor 
solutions to their financial needs, including lines of credit, 
real estate financing, and equipment purchasing.

The Oregon Manufacturing

Jeff 
Schneider

Tim 
Johnson

 
Extension Partnership (OMEP) 
announces the hiring of Jeff 
Schneider as principal consultant, 
revenue services, who will help run 
OMEP’s Sandler sales training practice 
and help clients increase revenue via 
training, coaching and consulting; 
and Tim Johnson as senior consultant 
and regional engagement specialist, 
who will serve manufacturers 
throughout Central and Southern 
Oregon, helping strengthen workforce 
development, leadership capability 
and regional partnerships.

Schneider has been in sales and sales leadership his entire career. He held a 
range of sales management positions (including at KTVZ, Bend’s NBC station) 
prior to launching his own Sandler franchise in Portland in 2006. With Sandler, 
Schneider has trained hundreds of companies and thousands of salespeople on 
Sandler’s trusted advisor method for selling. His expertise includes areas such 
as sales strategy and skills, business development strategies, negotiating, sales 
leadership training, sales and sales management recruiting, hiring assessments, 
customer success training, sales compensation, executive coaching and  
keynote speaking.

Schneider will work closely with the OMEP team of consultants to help 
manufacturers in Oregon expand their businesses. He will also offer Sandler 
services to companies and individuals in diverse industries and geographies.

Johnson brings more than 15 years of experience in workforce development, 
leadership coaching, business development and community engagement. Most 
recently, he led workforce and leadership development initiatives for Fortis 
Construction, helping strengthen workforce pipelines, training programs and 
employer partnerships across multiple states. His expertise includes workforce 
development, leadership coaching, community engagement, partnership 
development, business development and strategic planning.

Johnson will work closely with OMEP’s consulting team to help manufacturers 
attract, develop and retain talent while strengthening relationships with 
businesses, workforce partners, educational institutions and community 
leaders throughout the region. Tim holds a degree in Speech Communications 
from Oregon State University and brings deep relationships across Central and 
Southern Oregon.

Kaitlyn 
Coburn

John 
Brewer

	Kernutt Stokes announces thatKaitlyn 
Coburn, CPA and John Brewer, CPA 
have been promoted to partner.

Coburn has been with Kernutt Stokes 
since 2015 and provides audit and 
assurance, and business consulting. She 
leads the firm’s construction niche team 
and is known internally as the firm’s 
“A&A futurist,” focusing on innovative 
technologies and solutions to improve 
efficiency and client service. Coburn 
is a member of the Oregon Society 
of Certified Public Accountants, the 
Association of International Certified 

Professional Accountants, the Oregon Columbia Chapter of Associated General 
Contractors and the National Association of Women in Construction. She earned 
her bachelor of science in accounting, cum laude, from Oregon State University and 
leads the firm’s Lake Oswego office.

Brewer has been with Kernutt Stokes since 2013 and specializes in tax 
consulting, compliance and business consulting services. He is known for his 
proactive approach to tax planning and enjoys helping clients navigate complex 
financial challenges with practical solutions. Brewer is a member of the Oregon 
Society of Certified Public Accountants and the Association of International 
Certified Professional Accountants. He earned both his bachelor’s degree and 
master of accountancy from the University of Oregon and works out of the firm’s 
Corvallis office.

Laura J. 
Harward

	 The Family Access Network (FAN) announced that 27 
Central Oregon graduating high school students have each 
received a $2,000 scholarship to pursue their post-secondary 
education. This is the fifth year that FAN is able to provide this 
opportunity to students through the Laura J. Harward 
Scholarship Fund with a record number of recipients. 

The 27 scholarship recipients will pursue studies across 
a diverse range of fields, including culinary arts, welding 
and manufacturing, engineering, sports management, pre-
medicine and many more areas of study. Recipients worked 
closely with the FAN advocate in their high school to apply 
for the scholarship. Names of the 27 students will remain 
anonymous to allow for confidentiality as FAN clients.

NuScale Power Corporation (NYSE:

Stuart A. 
Harshaw

Dale E. 
Klein

 
SMR) (NuScale or the Company) 
recently welcomed two new members, 
Stuart A. Harshaw and Dr. Dale E. 
Klein, to its Board of Directors. The 
NuScale Board now comprises nine 
directors, eight of whom are 
independent, further reinforcing the 
Company’s strong leadership and long-
term strategic direction.

Harshaw is the president and chief 
executive officer of Nickel Creek 
Platinum Corp. and president of 
Stuart Harshaw Consulting. He brings 
more than 35 years of leadership experience in the mining industry, including 
extensive expertise in engineering, procurement and construction models. 
Previously, Harshaw held senior leadership positions with Vale S.A. and Inco 
Ltd. He also serves on the boards of several mining and resource companies, 
providing strategic guidance on regulatory, technical and operational matters. 
Harshaw holds a bachelor of science in metallurgical engineering from Queen’s 
University and a master of business administration from Laurentian University.

Dr. Klein is Professor Emeritus in Engineering at The University of Texas at 
Austin and brings more than 40 years of technical expertise and nuclear industry 
experience. He previously served as chairman of the U.S. Nuclear Regulatory 
Commission and as assistant to the Secretary of Defense for Nuclear, Chemical 
and Biological Defense Programs. Internationally, Dr. Klein serves on nuclear 
oversight and advisory committees in the United Arab Emirates and Japan. He 
has also served on the boards of public companies in the energy and utility 
sectors. Dr. Klein holds a Ph.D. in Nuclear Engineering from the University of 
Missouri-Columbia.

Jonathan 
Moore

	 As the Central Oregon Symphony looks ahead to a new 
chapter following Maestro Michael Gesme’s extraordinary 
30 years of leadership, we are excited to welcome 
Jonathan Moore as our next music director and conductor. 
Moore brings a deep passion for orchestral music, artistic 
collaboration and community engagement, and we look 
forward to the energy and vision he will bring to the 
Symphony in the seasons ahead.

While we celebrate all that Gesme has meant to this 
organization, we are equally excited for the future and 
for the continued growth and musical excellence that lies 
ahead under Moore’s leadership.

Bend-La Pine Schools Superinten-

Jessica 
Scott

Monica 
Hanson

 
dent Steven Cook recently announced 
the hiring of new principals to lead 
W.E. Miller Elementary School and  
Sky View Middle School. Both will 
begin July 1.

Jessica Scott has been named 
principal of William E. Miller Elementary 
School, following Jennifer Johnson’s 
retirement. Scott has been serving 
as assistant principal at Miller since 
January. Previously she served as 
assistant principal at Juniper Elementary 
School and in student services at Elk 
Meadow Elementary School. Over nearly 20 years in education, Johnson has worked 
as a classroom teacher, student services leader and building administrator.

Monica Hanson has been named principal of Sky View Middle School, replacing 
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Julie Stroinski, who is moving to a similar role with Bend-La Pine Online.
Hanson is completing her fourth year as assistant principal at Mountain View High 

School. Prior to joining Bend-La Pine Schools, she held several leadership roles with 
Summit Public Schools in the Bay Area, including time as a principal and assistant 
principal. She began her career as a Spanish teacher and brings experience in 
restorative practices, instructional leadership, relationship building and whole-child 
student support.

PHOTO | COURTESY OF BEND CHAMBER

The Bend Chamber, in partnership with Taylor Northwest, recently 
celebrated the Leadership Bend Class of 2026. On June 2, 32 participants 
completed the nine-month program and joined a network of 758 alumni who 
have graduated since 1993.

This year’s class represented a wide range of local industries, including 
business, education, healthcare, nonprofits, public service, finance, architecture, 
engineering and the arts. Participants completed more than 90 class hours 
focused on the opportunities and challenges shaping Bend and Central Oregon, 
along with four impact projects supporting local nonprofits.

Leadership Bend Class of 2026 graduates include: Lindsay Atagi, Pacific 
Source Health Plans; Brian Barks, Systems West Engineers; Tyler Beelar, Roth 
Home; Marco Bester, Otak, Inc.; Sonia Capece, NeighborImpact; Shelby Carter, 
U.S. Bank; Sierra Cullen, Bryant, Lovlien & Jarvis; Cornelius Edison, Lift Fitness 
Studio; Matt Ertle, PrideStaff; Lauren Evans, LRS Architects; Bola Gbadebo, 
Bola Films LLC; Jona Gómez, Deschutes Defenders; Kenny Hadden, Edward 
Jones; Katie Hall, Hennebery Eddy Architects; Alex Harrison, Skanska Building 
USA; Alice Ivie, Boys & Girls Clubs of Bend; Corey Johnson, City of Bend; 
Kayla Martin, Bend-La Pine Schools; Jodelle Marx, FM Civic; Kolleen Miller, 
Upper Deschutes Watershed Council; Reed Newcomer, Evolve Engineering; 
Colleen Prinster, Bend Chamber; Allison Randels, Therapy with Ally; Cassidy 
Riordan, Apollo Mechanical Contractors; Morgan Schmidt, American Red 
Cross; Kourtney Strong, BBT Architects; Charlie Stuermer, Northline Wealth 
Management; Jill Vaughan, Taylor Northwest; Elyse Vukelich, City of Bend; Erin 
Weber, Black Diamond Financial; Nathanael Werner, Sage Architecture; and 
Helen Wiersma-Koch, Central Oregon Community College.

Mary 
Wunderle-McIntosh

	 The Oregon Academy of Family Physicians (OAFP) 
announces Mary Wunderle-McIntosh, MD, as its 2026 
Doctor of the Year, recognizing her outstanding dedication 
to patient care, medical education and rural health care 
across Oregon, and welcomes its new president and  
board leadership.

Dr. Wunderle-McIntosh has spent nearly two decades 
with Samaritan Health Services delivering compassionate, 
full-spectrum care to patients of all ages in Lebanon and 
Corvallis while helping train the next generation of family 
physicians, exemplifying the clinical excellence, continuity 
and community connection at the heart of family medicine.

Colleagues describe Dr. Wunderle-McIntosh as 
compassionate, attentive and deeply committed to 

understanding the unique needs and circumstances of every patient she serves. She 
treats patients and teaches students and residents to treat patients, in all stages of 
life - from newborns through geriatrics (birth-to-earth), including prenatal care. In 
addition to providing thoughtful, individualized care, she is recognized for fostering 
a supportive environment for staff and colleagues, treating team members with the 
same kindness and respect she extends to patients.

Dr. Wunderle-McIntosh has also played a significant leadership role in medical 
education and residency training. As the first site director of Samaritan’s rural 
family medicine clinical training site and the program’s sole family medicine-
obstetrics faculty member for many years, she served as the only female 
faculty member modeling comprehensive women’s health care within the 
residency program. Her influence continues through the many physicians she 
has trained and mentored who now care for patients throughout Oregon and  
surrounding communities.

Currently serving as associate program director of the family medicine 
residency program, Dr. Wunderle-McIntosh supports comprehensive, full-scope 
training for medical students and residents, with a particular focus on women’s 
health and rural practice.

Beyond her clinical and educational leadership, Dr. Wunderle-McIntosh 
remains actively engaged in her community through volunteer work in local 
schools, support of youth activities, participation in community events and 
advocacy for patients and families.

According to colleagues, one word consistently defines Dr. Wunderle-
McIntosh: kindness. Whether caring for patients, mentoring learners, leading 
colleagues or serving her community, she reflects the core values of family 
medicine through relationships, trust, continuity and care across generations.

New 2026 OAFP president Eric M. Wiser, MD, FAAFP,  

Eric M. 
Wiser

 
practices at the Oregon Health & Science University 
(OHSU) Primary Care Clinic in Gabriel Park. He earned his 
medical degree from the Lewis Katz School of Medicine at 
Temple University and completed his family medicine 
residency at the Allegheny Health Network Medical 
Education Consortium (SVH) Program (both in 
Pennsylvania). Dr. Wiser also completed an obstetrics 
fellowship in Spokane, Washington. Dr. Wiser joined the 
OAFP Board of Directors in 2020 and serves on the OAFP 
Commission on Education. He holds several leadership 
roles at OSHU, including serving as director of the Oregon 
Area Health Education Center, assistant dean for rural 
undergraduate medical education and assistant professor 
in the Department of Family Medicine. 

The new members of the OAFP Board of Directors are:

Gary M. 
Plant

Admir 
Seferovic

	Gary M. Plant, MD, FAAFP, practices 
with the Madras Medical Group. He 
earned his medical degree at East 
Tennessee State University (ETSU) 
Quillen College of Medicine, and 
completed his residency at the ETSU 
Quillen College of Medicine (Bristol 
program). Dr. Plant has served as a 
delegate and alternate delegate at the 
AAFP Congress of Delegates, as past 
president of the OAFP Board of 
Directors, as a member of the AAFP 
Nominating Committee and as chair 
of the Congress of Delegates  

Christal V. 
Crooks

Andrew 
Chang

Reference Committee on Practice 
Enhancement. He was named OAFP 
Family Doctor of the Year in 2020.

Admir Seferovic, MD, DABFM, 
FAAFP, earned his medical degree 
from Louisiana State University 
School of Medicine in Shreveport 
and completed his residency at the 
Louisiana State University Shreveport 
Program. He serves on the OAFP 
Finance Committee and holds 
leadership roles as Graduate Medical 
Education Committee Chair and 

Regional Director of Undergraduate Medical Education at Providence Health & 
Services – Oregon. He is also an Associate Professor in the Department of Medical 
Education at the University of South Florida Morsani College of Medicine.

Christal V. Crooks, MD, practices with Kaiser Permanente’s Center for Black 
Health and Wellness in Portland. She earned her medical degree from the 
University of Central Florida College of Medicine and completed her residency at 
the ETSU Quillen College of Medicine (Bristol program). Dr. Crooks serves on the 
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Health Impacts Task Force and has represented OAFP at the National Conference 
of Constituency Leaders (NCCL) as the BIPOC Physician Representative and as 
the Women Physician Representative.

Andrew Chang, DO, practices direct primary care at the Bayberry Clinic in 
Portland. He earned his degree from the Des Moines University College of 
Osteopathic Medicine and completed his residency at the MercyOne North Iowa 
Medical Center (Waterloo program). Dr. Chang represented OAFP at NCCL as the 
New Physician Representative and as the LGBTQ+ Physician Representative.

Seventeen accomplished young

2026 SCHOLARSHIP RECIPIENTS | PHOTOS 
COURTESY OF SUNRIVER MUSIC FESTIVAL

 
musicians aged 11-21 have been 
awarded scholarships from Sunriver 
Music Festival. Young Artists 
Scholarship awards are for private 
music lessons, summer music camps/
conservatories or for college tuition 
up through one master’s degree. This 
year’s intense audition process 
welcomed three string players, one 
oboist, three vocalists, five pianists, 
one trombonist, one guitarist, one 
saxophonist, one trumpeter and one 
percussionist, all from Central Oregon!

Congratulations to Clark Adams, 
viola, age 17; Brandon Allen, piano, 
age 11; Ellie Cape, piano, age 15; 
Lauren Chaiet, trumpet, age 19; 
Marcus Chih, piano, age 11; Casselin 
Clark, violin, age 12; Fiona Curley, 
soprano, age 21; Charlie Del Mar, 
percussion, age 15; Aaron Goyal, guitar, age 18; Spencer Holliday, piano, 
age 19; Juliana Ives, oboe, age 17; Malia Larson, saxophone, age 19; Lucinda 
Mone, mezzo-soprano, age 20; Megan Nave, violin, age 15; Matthias Santucci, 
piano, age 21; Ava Swetland, soprano, age 19; and Henry Tee, trombone, age 13.

(L-R) NURSE LEADERS TIM ADKISSON, WILL BEAN AND JODEL JENCKS | PHOTOS COURTESY OF ST. CHARLES 
HEALTH SYSTEM

(L-R) NURSES SAMMI BOLEY, MARIA GODLEY, JENNIFER JOHNSON, AMANDA NOLAN AND MIATA WINDERS

Eight nurses from St. Charles Health System recently earned DAISY Awards 
for Extraordinary Nurses, recognizing the outstanding, compassionate nursing 
care they provide patients and families every day. The nurses, who represent 
all four St. Charles hospitals in Bend, Redmond, Madras and Prineville, were 
recognized with a ceremony on their respective units and presented with a 
certificate, a pin and a “healer’s touch” sculpture by their hospital’s chief nursing 
officer and chief nursing executive. 

The direct-care nurses earning DAISY awards are:
Sammi Boley, a nurse in Bend, was recognized for her unwavering support 

for patients, including her recent efforts to support an individual who was in 
the unit for months after being attacked and Boley made “incredible efforts to 
ensure this patient was well cared for” and “Boley’s compassion for (them) is the 
reason this patient’s future has hope.”

Maria Godley, a nurse in Redmond, was recognized for her extraordinarily 
compassionate care, in particular for her efforts to advocate for a patient who 

could not speak for themselves. 
Jennifer Johnson, a perioperative nurse in Madras, was recognized for her 

great attitude, dedicated safe patient practices and compassion. 
Amanda Noland, a nurse in Prineville, was recognized for providing 

compassionate care for a patient in need by organizing donations of food and 
hygiene supplies all while treating this individual with “kindness and compassion 
and allowing the patient to have their dignity.”

Miata Winders, a nurse in neurosurgery, was recognized for her tremendous 
attention to detail, critical judgement and “unwavering dedication to doing 
what is right for the patient.” 

The three nurse leaders earning DAISY honors are: 
Tim Adkisson, a nurse leader from Bend, was recognized for his exceptional 

leadership serving as the night lead administrator for the hospital, jumping in 
to help with whatever is needed – from admissions and IT to codes and policies, 
going above and beyond.

Will Bean, a nurse leader in Madras, was recognized by several caregivers 
for his ability to lead with compassion and integrity, with one team member 
saying he leads with heart, but also with purpose, balancing kindness with 
accountability in a way that earns deep respect from his team.

Jodel Jencks, a nurse leader in primary care, was recognized for her 
exceptional problem-solving skills and kindness to those around her. 

MID OREGON LA PINE BRANCH TEAM ACCEPTS BUSINESS OF THE YEAR AWARD | PHOTO COURTESY OF MID 
OREGON CREDIT UNION

Mid Oregon Credit Union’s La Pine branch was recently recognized as the 
2025 Business of the Year by the La Pine Chamber of Commerce for their 
continued engagement within the community of La Pine supporting schools 
and parks as well as offering exceptional customer care. 

2026 HEALTH HERO AWARD WINNERS | PHOTO COURTESY OF DESCHUTES COUNTY

The Deschutes County Board of Commissioners, the Public Health 
Advisory Board and the Behavioral Health Advisory Board announced this 
year’s Health Hero Award winners.

The 2026 Individual Health Hero Award winner for Public Health is Dr. Randy 
Jacobs, and the winner for Behavioral Health is Lindsey Overstreet. 

Dr. Jacobs served as the volunteer medical director for Shepherd’s House 
Ministries since 2016, helping countless community members until he retired 
this year. 

A licensed clinical social worker, Overstreet is the pediatric behavioral health 
manager at Mosaic Community Health. She has played a key role in developing 
and expanding school-based substance use services for youth in Central Oregon.

The 2026 Organization Health Hero Award winner for Public Health is 
Bend Ophthalmology. The winner for Behavioral Health is Shepherd’s  
House Ministries.

Bend Ophthalmology partners with Volunteers in Medicine to provide 
specialty eye care to patients who would otherwise have little to no access to it. 

Shepherd’s House Ministries provides services to people experiencing 
homelessness in Central Oregon. 

Save the date for the Sunriver Art Fair: August 7-9. The art fair, held outdoors in 
the Village at Sunriver, is a nationally recognized, juried fine arts and crafts event. 
The fair is a favorite for local Sunriver and Central Oregon residents, as well as 
summertime visitors.

The art fair jury selected more than 80 artists in a wide range of mediums: 
ceramics, glass, jewelry, painting, photography, sculpture, textiles, woodworking, 
drawing and mixed media. Artists selected come from across the western states. 
With a mix of old favorites and new discoveries, there’s something for all styles 
and budgets. You can preview the artists at sunriverartfair.org.

Who's Who
Continued from previous page
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The seventh annual ‘Friends of the Luau’ fundraising event is coming back to 
Central Oregon to support nonprofit hospice services throughout the region, 
this time at a new location. The event will be held on June 27 from 12pm to 
5pm at Centennial Park in downtown Redmond. 

Friends of the Luau, an event open to the Central Oregon community, honors 
Laurel Richter, who passed over 20 years ago. Hosted by the Richter family and 
friends, the event’s goal is to support Central Oregonians facing a life-limiting 
illness while continuing to honor the memory of Laurel. 

“This event holds special meaning in the hearts of those that knew Laurel. 
In her memory, we honor those that are in the battle with life-threatening 
illnesses and are trying to lessen the ill effects that they create. Our efforts 
to bring Laurel’s story from Boise, Idaho to Central Oregon and help our 
wonderful partner organizations along the way have been truly gratifying,” 
said Gary Richter, co-founder of Friends of the Luau and Laurel’s Legacy.

Each year the Richter family and friends generously donate the proceeds 
of their Central Oregon event to Partners In Care and ClearPath Healthcare 
(formerly Hospice of Redmond). Both Partners In Care and ClearPath Healthcare 
are nonprofit organizations supporting individuals across Central Oregon 
needing care for a serious or terminal illness. 

“We are so thankful for the Richter family for their support!” said Jane 
McGuire, executive director at ClearPath Healthcare. “As a community 
based nonprofit hospice, we offer free programs besides hospice to Central 
Oregonians in need, and these dollars significantly impact our programs. 
ClearPath Healthcare has hosted a grief camp for children for the last 28 years 
called Camp Sunrise, and we offer a free non-medical case management 
program for anyone with a serious illness called Transitions. By supporting 
this special event, you are supporting your friends and neighbors. Thank you 
from the bottom of our hearts.” 

“We appreciate the Richter family and friends for hosting this event now for 
the seventh year in Central Oregon,” said Morgan Sartin, philanthropy manager 
at Partners In Care. “Everyone comes together to support organizations with 
roots here, and both Partners In Care and ClearPath Healthcare have been 
serving Central Oregon with end-of-life care for over 45 years. This event makes a 
real difference to two nonprofits supporting our community. At Partners In Care, 

donor funds support programs such as community bereavement, Transitions, 
and Hospice House, the only inpatient hospice hospital east of the Cascades.”

The event held at Centennial Park in Redmond is full of fun, festivities, live 
entertainment, and a tri-tip dinner. The event is free to attend, and a suggested 
donation of $35 goes to the overall fundraiser, which includes a tri-tip dinner, 
hosted beer and wine, raffle, live auction, and live music. Join us for an 
afternoon of community togetherness, carrying on the spirit of Laurel’s first 
backyard luau in 2001.

“We hope the community joins us in the fun and support of such a wonderful 
event for two impactful organizations!” said Richter.

Event details:
•	 June 27 // 12-5pm
•	 Centennial Park: 446 SW Ninth St., Redmond
•	 Includes Tri-tip Dinner, Hosted Beer & Wine, Raffle, Live Auction, Live Music
•	 Suggested donations: $35 per adult

Partners In Care is a local, independent, 501(c)(3) nonprofit organization 
serving a 10,000 square-mile region of Central Oregon since 1979. It is the 
largest and leading provider of hospice, home health, and palliative care 
in the region, with over 200 staff members and over 150 volunteers. Six 
integrated service lines include Hospice care provided in the patient’s home 
or care facility; Hospice House inpatient facility; Home Health provided in the 
patient’s home or care facility; Palliative Care support; a non-medical case 
management program called Transitions; and Grief Support for adults and 
children experiencing a loss. 

ClearPath Healthcare is a 501(c)3 nonprofit, independent and Medicare-
certified organization founded in 1981. ClearPath Healthcare has touched 
the lives of thousands of individuals throughout Central Oregon by providing 
compassionate and quality end-of-life care, bereavement support, a robust 
Transitions program, and community support. ClearPath Healthcare serves 
Deschutes, Jefferson, and Crook Counties including Redmond, Bend, Tumalo, 
Sisters, Powell Butte, Prineville, Terrebonne, Crooked River Ranch, Madras and 
the surrounding areas. 

partnersbend.org • clearpathhealthcare.org • friendsoftheluau.org

The Seventh Annual ‘Friends of the Luau’ Returns
Event Benefits Partners In Care & ClearPath Healthcare

by TYLER CARSKADON, Marketing Manager — Partners In Care

Forty-one percent of Oregon households remain locked in a state of 
continuous financial struggle, unable to absorb basic monthly increases in 
the cost of living despite signs that the economy is improving. That is the 
central finding of the 2026 ALICE report, released today by United For ALICE in 
partnership with United Way of Central Oregon. 

Drawing on 2024 American Community Survey data, the report finds that 
the ALICE Household Survival Budget for an Oregon family of four has risen to 
$91,500 a year, up from $88,000.

The findings expose a widening gap between economic growth and 
household financial security. While low unemployment dominates the 
headlines, the cost of daily essentials keeps climbing faster than many families 
can manage — leaving more than a third of Oregonians unable to cover 
housing, food, childcare, and other necessities. In 94% of Oregon counties, 
$20 an hour is no longer enough to support a single parent with one school- 
age child.

41%

Oregonians experiencing hardship

More than 714,000 households 
live below the ALICE Threshold, 
encompassing 12% in official poverty 
and 29% as working ALICE families.

$91,500

Family Survival Budget

The bare-minimum annual income 
required for two adults, an infant, and 
a preschooler to secure basic needs, 
climbing rapidly from $88,000.

At the heart of the report is a structural problem: the federal measure of 
poverty no longer reflects what it costs to live. The Federal Poverty Level (FPL) 
stands at just $31,200 for a family of four, yet an Oregon family must earn nearly 
three times that amount to afford the basics. Even Oregon’s more generous 
benefit thresholds — such as SNAP eligibility set at 200% of the FPL — fall 

A Growing Divide
Latest ALICE Data Reveals 41% of Oregon 

Households Face Persistent Financial Hardship
by CASEY LOMBINO, Director of Marketing & Communications — 
United Way of the Columbia-Willamette

Continued on Page 31 
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On May 12 Bethlehem Inn hosted its annual 
fundraiser, Spotlight on Homelessness. The event was 
held at the Unitarian Universalist Fellowship of Central 
Oregon in Bend. 

The Inn is proud to announce that the evening 
raised $425,000 thanks to our Title Sponsor, Les 
Schwab Tires, our countless other sponsors, individual 
contributors, the Bethlehem Inn Board of Directors, 
and community partners. A full list of partners and 
additional information can be found at bethleheminn.
org/spotlightonhomelessness.

Spotlight on Homelessness is Bethlehem Inn’s only 
fundraising event during the year, and all proceeds 
raised , thanks to sponsorships, go directly to the Inn’s 
programs. It is also a time to reflect on the year and 
celebrate the Inn’s accomplishments. Each year, a 
different story of hope is highlighted in efforts to show 

the many faces of homelessness. The programming 
shines a light on the unique stories and paths that lead a 
person to the Inn, and how they were able to overcome 
barriers and regain stability.

Bethlehem Inn is Central Oregon’s leading emergency 
shelter, committed to transforming lives together 
through shelter, help and hope for individuals and 
children experiencing homelessness.

Services in Bend and Redmond provide shelter, safety 
and case management services for over 1,100 individuals 
and over 100,000 meals annually. 

To learn how to join us in being part of the solution, 
please visit www.bethleheminn.org. You can follow 
us on Facebook/BethlehemInnCentral Oregon or @
BethlehemInnBend on Instagram. Donations may be 
mailed to: Bethlehem Inn, PO Box 8540, Bend, OR 97708.

bethleheminn.org

Healthy Communities

PHOTO | COURTESY OF BETHLEHEM INN

Bethlehem Inn Celebrates the 
2026 Spotlight on Homelessness Annual Fundraiser

by JON BAKER, Development Director — Bethlehem Inn

As graduates across Central Oregon 
celebrate their accomplishments this 
month, Big Brothers Big Sisters of Central 
Oregon, a program of J Bar J Youth 
Services, is encouraging community 
members to reflect on the adults who 
help shape their journey and consider 
becoming that person for a child today. 

Through its June recruitment campaign, 
Big Futures Start Here, Big Brothers Big 
Sisters is seeking volunteer mentors, 
particularly in La Pine and Redmond, 
where the need is greatest. Currently, 75 
youth are waiting to be matched with a 
caring adult mentor. 

Graduation season reminds us that no 

one reaches their goals alone. Behind every 
graduate is someone who encouraged 
them, listened to them, challenged them, 
and believed in them. Through mentoring, 
our volunteers become that person for a 
child, helping them build confidence and 
create a brighter future.

Research shows that young people 
with mentors are more likely to graduate, 
pursue higher education, develop strong 
social-emotional skills, and make positive 
life choices. Through professionally 
supported one-to-one mentoring 
relationships, Big Brothers Big Sisters 
helps youth realize their potential and 
achieve their biggest possible futures. 

Mentoring does not require special 
skills. Just a willingness to show up 
consistently and build a positive 
relationship. Matches spend a few hours 
together each month participating in 
activities such as hiking, playing sports, 
crafting, exploring, or simply talking and 
spending time together. 

One caring adult can make a lasting 
difference in a child’s life. We invite 
community members to think about the 
person who helped them become who 
they are today and consider paying that 
gift forward.

Individuals interested in becoming a 
Big Brother or Big Sister or learning more 

about the program can visit bbbsco.org or 
call 541-312-6047. 

About Big Brothers Big Sisters of 
Central Oregon:

A program of J Bar J Youth Services, 
Big Brothers Big Sisters of Central Oregon 
was founded in 1994. The mission of Big 
Brothers Big Sisters of Central Oregon is to 
create and support one-to-one mentoring 
relationships that ignite the power and 
promise of youth. BBBSCO serves over 
220 youth annually and continues to 
grow programming. We are committed 
to serving at-risk youth and youth facing 
adversity with mentors in our community. 

bbbsco.org 

Big Futures Start Here
Big Brothers Big Sisters of Central Oregon Seeks Mentors as 75 Youth Await a Big 

by JENN DAVIS, Program Director — Big Brothers Big Sisters of Central Oregon

http://bethleheminn.org/spotlightonhomelessness
http://bethleheminn.org/spotlightonhomelessness


30 • Cascade Business News • June 17, 2026

as part of its expansion.
Owner and CEO Cassandra Love said 

her path to Bend was shaped by years 
spent exploring mountain communities 
throughout the West before ultimately 
returning to Oregon. “Growing up, Bend 
always had a pull and enchanting magic 
that I wanted to be a part of,” Love said. 
“After years spent chasing mountains, 
building trails and snowboarding 

throughout Colorado and Montana, Bend 
became the place that felt like home.”

Love discovered her passion for 
barbering as a teenager and built Clover 
Cuts around the idea of self-expression, 
creativity and community connection.

Clover Cuts provides haircuts for 
people of all ages and hair types, 
specializing in fades, mullets, shags, 
beard trims and children’s haircuts. The 
shop also offers hot towel beard shaves, 
complimentary neck shaves with every 
haircut and a variety of hair and beard 
care products for all textures and styles.

The recent expansion adds four barber 

chairs and a shampoo bowl, allowing 
the shop to provide additional services 
while accommodating future growth. 
Love noted that continuing education 
remains a priority for the team as styles 
and trends evolve. “Our mission is to 
create a safe community space where 
people can be themselves and leave 
feeling more confident and authentically 
themselves than when they arrived,” 
Love said. “We want our clients to feel like 
family and enjoy spending time in our 
carefully curated space.”

The July 1 grand re-opening 
celebration is expected to feature 

more than a dozen local vendors, 
along with music, food and drinks. 
The event is intended to showcase the 
shop’s expanded space while bringing 
together members of the Central 
Oregon community.

In addition to barber services, Clover 
Cuts hopes to serve as a gathering place 
where people can create, network, 
share ideas and build connections. The 
business emphasizes its commitment 
to inclusivity and being an ally within 
the community.

clovercutsbarbershop.com • 
Instagram: @clovercuts_barbershop

Clover Cuts
Continued from page 3

benefit from a little extra time, patience, 
or assistance while traveling.

Since the Sunflower program was 
introduced at Gatwick Airport in 2016, 
it has expanded into a global network 
adopted by thousands of organizations 
across retail, transportation, education, 
healthcare, government, entertainment, 
and more, including more than 200 
airports worldwide. This widespread 

participation reflects how common 
hidden disabilities are: an estimated 
1.3 billion people, about 1 in 6 globally, 
experience a disability, many of which 
are not visible and may be acquired at 
any point in life.

At RDM, the Sunflower Lanyard serves 
as a discreet and voluntary way for 
individuals with non‑visible disabilities 
to signal that they may need additional 
support. Disabilities or conditions may 
include autism, PTSD, hearing or vision 
impairments, chronic pain, dementia, 
anxiety, or other non‑apparent challenges.

“We’re proud to expand on a 

program that fosters understanding 
and compassion in our busy travel 
environment,” said Airport Director 
Zachary Bass. “The refreshed  
signage helps ensure that all RDM 
team members, tenants, and fellow 
travelers can more easily recognize 
the lanyard and respond with patience 
and helpfulness.”

Pick up a sunflower lanyard, pin or 
support materials at the following 
locations within the airport:

•	 RDM Administration Office, across 
from TSA

•	 Visit Central Oregon Welcome 

Counter, next to the rental car counters
No verification or documentation is 

required to request a lanyard.
RDM staff and tenant partners have 

received training to recognize the 
Sunflower symbol and understand how 
to offer appropriate support.

For more information about the 
Sunflower Lanyard Program visit 
hdsunflower.com/us to learn more 
about accessibility services at RDM, 
travelers may contact accessibility@
flyrdm.com, call 541‑504‑3499, or visit 
flyrdm.com.

flyrdm.com

RDM
Continued from page 3

RECENT TRANSACTIONS

Submit your Recent Transactions to Jeff@CascadeBusNews.com 
to be seen in the next edition of Cascade Business News

Continued from Page 3
We welcome Sveglio into the 3,366 square foot Industrial suite. 

Tom Tapia, CCIM, Principal Broker with Fratzke Commercial Real Estate Advisors, 
Inc., represented the Seller, and Brian Fratzke, CCIM, Principal Broker with Fratzke 
Commercial Real Estate Advisors, Inc., represented the Buyer with the sale of the 
Redmond Industrial Park, Redmond, Oregon. The sale included more than 40 acres 
of land with 195,000 RSF of existing facilities. The property sold for $21,000,000.00 in 
March of 2026. 

Scott Harman, Broker with Fratzke Commercial Real Estate Advisors, Inc., 
represented the Tenant and Tom Tapia and Brian Fratzke,, CCIM and Principal 
brokers with Fratzke Commercial Real Estate Advisors, Inc., represented the Landlord 
with the lease of Suite 2-A within the Jackpine Industrial Park, Redmond, Oregon. We 
welcome High Desert Homes with your new location of 2,780 square feet. 

Brian Fratzke Fratzke and Tom Tapia, CCIM, and Principal Brokers with Fratzke 
Commercial Real Estate Advisors, Inc., represented the Landlord in the lease of Suite 
120 & 130 within High Desert Industrial Park, Bend, Oregon. We are proud to have 
Dani Naturals as our newest Tenant leasing 6,688 RSF within the Park.

Scott Harman, Broker with Fratzke Commercial Real Estate Advisors, Inc., 
represented the Tenant, and Brian Fratzke,, CCIM and Principal broker with Fratzke 
Commercial Real Estate Advisors, Inc., represented the Landlord with the lease of 
Suite 1 within the West Office Complex, Bend, Oregon Welcome Every Kid Sports 
with your new location of 2,000 RSF.

Tom Tapia, and Brian Fratzke, CCIM, and Principal Brokers with Fratzke Commercial 
Real Estate Advisors, Inc., represented the Seller in the sale of a 12,080 SF industrial 
flex building located at 63820 Clausen Dr., Bend, Oregon, to Zone Properties, LLC. The 
property sold for $2,400,000. Congratulations to Zone Properties LLC on their acquisition.

Tom Tapia, CCIM, Principal Broker with Fratzke Commercial Real Estate Advisors, 
Inc., represented the Tenant, Traffic Control Consultants, and Brian Fratzke, Principal 
Broker with Fratzke Commercial Real Estate Advisors, Inc., represented the Landlord 
in the lease of industrial space consisting of 2,648 SF, located at 2121 Deerhound 
Ave., Redmond, Oregon, Suite 108. Congratulations to Traffic Control Consultants.

Tom Tapia, CCIM, Principal Broker with Fratzke Commercial Real Estate Advisors, 
Inc., represented the Tenant, Andreas Seed Oils, and Brian Fratzke, Principal Broker 
with Fratzke Commercial Real Estate Advisors, Inc., represented the Landlord in the 
lease of industrial space, consisting of 1,559 SF, located at 1051 SW Layton Court, 
Prineville, Oregon, Suite B-2. Congratulations to Andreas Seed Oils.

rewarding residents, visitors, and employees who choose sustainable transportation 
to the Old Mill District and Hayden Homes Amphitheater during the region’s busiest 
travel months.

The official community launch aligns with the highly anticipated Lord Huron 
concert on the evening of Thursday, June 4. 

The “Summer Commute Challenge” encourages anyone heading to a concert at 
Hayden Homes Amphitheater or visiting the Old Mill District to leave the single-
occupancy vehicle behind. Whether participants choose to walk, bike, roll on a 
scooter, ride the bus, or carpool with friends, every non-drive-alone trip helps reduce 
local traffic congestion, lowers carbon emissions, and saves on parking hassles.

“Expanding the challenge to cover the full summer allows us to build lasting 
sustainable habits during Bend’s peak travel season,” said Aoibhe Richardson, 
Transportation Options Coordinator at Commute Options. “By choosing to walk, 
bike, carpool, or bus to the Old Mill District, community members can get rewarded 
for their everyday summer outings — from shopping and dinner to live music. It 
makes the commute fun, reduces parking hassle, and actively keeps Central Oregon 
less congested.”

Participating in the “Summer Commute Challenge” is simple:
1.	 Set up Your Account: Go to the Get There Oregon Website, download the Get 

There Connect app or track from your home computer. getthere.rideamigos.com/s/
summer-commute-challenge. 

2.	 Move: Walk, bike, scoot, carpool, or take the bus to the Old Mill District or a 
Hayden Homes Amphitheater concert.

3.	 Log: Track trips between June 1 and September 30. Simply enter an address 
anywhere within the Old Mill District boundary for the trip to qualify for rewards.

4.	 Win: Every logged trip counts as an entry for prizes!
To sweeten the challenge this summer, participants are eligible for monthly prize 

drawings featuring concert tickets, hoodies, t-shirts, Hydro Flasks, and more. 
“We have this beautiful river that flows through the district, reminding us every 

day that environmental stewardship must be at the forefront of everything we do,” 
said Amanda Bird-Zimmerman, Old Mill District assistant marketing director. “Every 
time we ditch the single-occupancy vehicle route, we reduce our impact on our 
natural surroundings, minimize traffic congestion, and honestly, it’s really hard not 
to be happy when riding a bike.”

At the end of September, one grand prize winner will take home a $250 Old Mill 
District gift bundle, which includes an Old Mill District gift card that can be used 
directly toward future concert tickets.

The “Summer Commute Challenge” officially kicks off June 1. Whether you’re 
browsing the stores, grabbing dinner, or heading to a concert, don’t leave your 
prize entries on the table. Take 60 seconds to create your free account right now at 
getthere.rideamigos.com/s/summer-commute-challenge so you can start getting 
rewarded for every trip!

For more information on how to join the challenge, set up a tracking profile, or 
find alternative routes to the Old Mill District, visit the official challenge landing 
page at commuteoptions.org/summer-commute-challenge or contact Commute 
Options at info@commuteoptions.org.

commuteoptions.org 
commuteoptions.org/get-there-rewards 
oldmilldistrict.com 
bendconcerts.com/about

Alternative Transportation Options
Continued from page 3

program also helps introduce students 
to transit at an early age, creating a 
foundation for lifelong transit ridership 
and sustainable transportation habits. 

The free passes are valid on all Bend fixed 
routes, Community Connector routes, and 
Redmond Flex Routes. Recreational routes 
are not included, though riders may add 
funds to their accounts for those services. 

“Public transportation creates 
freedom, connection, and opportunity 
for people of all ages who do not 
drive,” said Andrea Wasilew, Outreach & 
Engagement administrator for Cascades 
East Transit. “Whether students are 

heading to summer jobs, meeting 
friends downtown, visiting the library, 
or learning to navigate their community 
independently, this program helps 
make transportation more accessible, 
affordable, and empowering.” 

To receive a free summer pass, students 
must create a CET Go account using 
their Bend-La Pine Schools student email 
address ending in @student.bend.k12.
or.us. Passes will be added to student 
accounts within 24 hours of signup. 

Students with smartphones can 
download the CET Go App through the 
Apple App Store or Google Play Store and 
select “Create Account.” Students without 
smartphones can create an account 
online at: cet-account.transitsherpa.com 
and visit Hawthorne Station in Bend to 
receive a physical transit card. 

CET
Continued from page 3

Special Notes: 
•	 Recreational routes are not included 

with the free pass 
•	 Funds may be added to accounts for 

recreational shuttle services 
•	 Children ages 11 and under must be 

accompanied by an adult while riding 
CET buses 

For more information about routes, 
schedules services visit cascadeseasttransit.
com or call 541-385-8680. 

cascadeseasttransit.com
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June 17
1-3pm The Cascades East Transit (CET) Regional 

Public Transit Advisory Committee Meeting at 
Cascades East Transit, Hawthorne Conference 
Room, Bend. 

June 17
5pm-7pm Connect W 40 Years Celebration at 

Gregg’s Grill, Bend. 

June 17
6pm City of Bend Virtual and In-Person City Council 

Business Meeting at Bend City Hall Council Chambers. 

June 18
8-9am Madras - Jefferson County Chamber Coffee 

Cuppers at Jefferson County Event Complex. 

Boys Ranch, Bend. 

July 11
5pm Oregon High Desert Classic Grand Prix at J 

Bar J Boys Ranch, Bend. 

July 21
5-6:30pm SCORE Free, Confidential One-on-One 

Small Business Counseling at Redmond Library. 

July 28
5-7pm Bend Chamber ET Summer Social at 

Cascade Culinary Institute. 

WORKSHOPS
& TRAINING

(Ongoing)
COCC Small Business Development Center 
Virtual Classes. 

June 18
8:30am-12pm EDCO 2026 Made in Jefferson 

County Tour. 

June 18
11:30am-1pm City Club June Forum, Beyond 

Books: The Purpose and Role of Libraries in a Digital 
Age, at Unitarian Universalist Fellowship. 

June 18
6-8pm Hawthorn Healing Arts Center Open House 

and Local Business Mixer at Hawthorn Healing Arts 
Center, Bend. 

June 25
8-9am Madras - Jefferson County Chamber Coffee 

Cuppers at Jefferson County Event Complex. 

June 25
4:30-7pm EDCO PubTalk at OSU-Cascades. 

July 8-12
Oregon High Desert Classic Horse Show at J Bar J 

BUSINESS 
EVENTS

short of the roughly 300% of FPL a family needs to clear the ALICE Threshold.
“The ALICE data gives us a clear and accurate picture of what it actually takes for 

families in Central Oregon to stay stable,” said Diana Fischetti, Regional Executive 
Director of United Way of Central Oregon. “These are families who are working hard, 
showing up for their kids, and doing everything right - everything that should lead 
to stability and help them get ahead. But in the face of the rising cost of living, they 
are facing impossible tradeoffs just to cover the basics. When we understand the 
true scope of that gap, we are better positioned as a community to align around 
solutions that expand opportunity and create lasting financial stability.”

Looking Beyond Traditional Poverty Measures
When tracking demographic data from a historical 2010 baseline, ALICE 

researchers noticed a critical, structural pattern. While the number of 
households trapped below the traditional FPL has remained flat for nearly 
fifteen years due to rigid federal standard-setting, the number of ALICE 
households has continuously gone up. 

While a minor dip in ALICE household counts occurred between 2022 
and 2024, the broader long-term structural trajectory demonstrates that 

working-class hardship is growing far faster than the FPL shows.
Furthermore, the data indicates that inflation has hit the working class 

disproportionately harder than affluent spenders. When compared to the broad 
national Consumer Price Index (CPI)—which measures premium discretionary 
luxuries like fine dining and jewelry—the ALICE Essentials Index has risen at a 
significantly faster trajectory since 2007. Because the specific items inside the 
Household Survival Budget (rent, childcare, basic groceries, and fuel) represent 
uncompromisable needs, the cost inflation for basic survival in Oregon has 
outpaced overall price increases nationwide.

Deepening Affordability Fractures and Structural Realities
•	 The Wage/Survival Mismatch: 44% of full-time workers in Oregon do not 

earn enough to sustain a single-adult, single-child household budget, pushing 
families into impossible trade-offs between food and prescriptions.

•	 The Racial Disparity Gap: Financial hardship disproportionately impacts 
communities of color across the state, with 46% of households of Two or More 
Races living below the ALICE threshold, compared to 40% of White, Non-
Hispanic households.

•	 Family Homelessness: Single-parent households carry an overwhelming 
burden, with 72% of single-female-headed families with children currently 
struggling below the ALICE threshold. 48% of single-male-headed households 
and 18% of married-with-children households cannot afford the basics either. 

Explore the full Oregon data at unitedforalice.org/introducing-ALICE/Oregon

Latest Alice Data 
Continued from page 28

Building Permits

Central Oregon Business Calendar
Event Details at CascadeBusNews.com/Business-Events

DESCHUTES COUNTY 6.2.26 
$663,454.00	 -	 Commercial (New) 624 sf. at 5801 Northwest Way Redmond 97756 OR Owner: City of Redmond 411 SW 9Th St. Redmond, OR 97756 Permit # 247-26-000468 
$25,000.00	 -	 Commercial (Tenant Improvement) at 60080 Crater Rd. Bend 97702 OR Owner: AT & T PO Box 8115 Bend, OR 97708 
		  Builder: Timberline Communications, LLC 339-502-5000 Permit # 247-26-001259 

CITY OF BEND 6.2.26 & 6.9.26
$3,965,754.00	 -	 Commercial (Tenant Improvement) 26,199 sf. at 1164 NW Bond St. Bend 97703 OR Owner: Multiple 
		  Builder: Kirby Nagelhout Construction 541-389-7119 Permit # PRRE202508408 
$2,250,000.00	 -	 Commercial (Tenant Improvement) at 63612 NE Andesite St. Bend 97701 OR Owner: Juniper Ridge Lot 6, LLC 
		  Builder: Sunwest Builders 541- 548-7341 Permit # PRNC202601801 
$633,000.00	 -	 Commercial (Tenant Improvement) 523 sf. at 1100 NW Bond St. Bend, OR 97703 Bend 97703 OR Owner: Multiple 
		  Builder: Kirby Nagelhout Construction 541-389-7119 Permit # PRSIMP202508621 
$150,000.00	 -	 Commercial (Tenant Improvement) 10,404 sf. at 499 SW Upper Terrace Dr. Ste B Bend 97702 OR Owner: UT Dental Professionals, LLC 
		  Builder: Stilson Builders, Inc. 541-419-2556 Permit # PRRE202508655 
$50,000.00	 -	 Commercial (Tenant Improvement) 102 sf. at 610 SE 9th St. Bend, OR 97702 Bend 97702 OR Owner: Ozland, LLC 
		  Builder: Ozland General Contracting 541-408-7274 Permit # PRSIMP202601016 
$31,750.00	 -	 Commercial (Tenant Improvement) 211 sf. at Multiple Zones - Please Verify on Map OR Owner: NWX2, LLC 
		  Builder: MCD Homes, LLC 541-610-9758 Permit # PRSIMP202601748 
$25,000.00	 -	 Commercial (Tenant Improvement) 717 sf. at 1230 NE 3rd St. Bend 97701 OR Owner: Multiple Permit # PRRE202601009 

NAME:   ____________________________________________________________________

ADDRESS:   __________________________________________________________________

CITY:   _____________________________STATE:  ________________ ZIP: ______________
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 CHECK ENCLOSED                             PLEASE BILL MY:      VISA         MC
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STANDING IN FRONT OF BOXES WAITING TO BE SHIPPED | PHOTO BY GREGG MORRIS
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Carriage
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CAIRN CHANGES THE MODEL TO 

HELP YOU GET OUT & EXPLORE

E.M. THOMPSON BUILDING | RENDERING COURTESY OF ASCENT ARCHITECTURE & INTERIORS

by GREGG MORRIS CBN Feature Writer

PHOTOS | BY JEFF SPRY

One of the many pleasant artistic discoveries 

to be found in Central Oregon as you stroll 

its avenues and boulevards are the charm-

ing Little Free Library stands popping up around 

the region. These Hobbit-size hutches with their 

miniature shingled roofs and glass-fronted doors 

each house a small collection of hardback and pa-

perback books to be borrowed for free by anyone. 

This “take-a-book, leave-a-book” movement is 

part of a growing fraternity of booklovers who 

hope to insert a surprising sliver of old-school 

culture into Bend, Madras, Redmond, Tumalo, Sis-

ters and more area communities looking for novel 

ways to bring reading to everyone. 

Seen off side streets, cozy corners, beside building 

LITTLE FREE 

LIBRARIES
Who Knew?

CASCADE 

WOMEN’S EXPO!

KRIS PROCHASKA | PHOTO BY CAROL STERNKOPF

M
ark your calendar and get ready for one of 

the biggest women’s parties in town. Cas-

cade Business News, ConnectW and Flip Flop 

Sounds are bringing the Second Annual Cascade 

Women’s Expo to Bend’s Riverhouse Convention 

Center on April 11 from 10am–4pm.

Can you say retail therapy? 

Whether you want to get a jump start on Moth-

er’s Day or give yourself a well-deserved reward, 

Last August, Rob Little and his Bend-based company Cairn, took part in the inaugural class of Bend Outdoor Worx, an 

incubator for local outdoor industry startups. Little attended the program with an ultimate goal to inspire and equip 

outdoor-lovers with appropriate gear. Cairn, which o�  cially began in December of 2013, has since sent thousands 

of boxes full of outdoor-related gear to lucky subscribers.

Each month, Cairn ships a box full of rotating gear from a growing list of brands to subscribers. The $25 monthly sub-

scription rate falls well below its $40 average retail value. The company, which got its start in Little’s garage, has grown 

into needing a new warehouse space and increased workforce since they shipped their � rst box in March 2014. 

The � rst six months at Cairn were spent testing the waters as they didn’t try to push their service into the marketplace. 

by JEFF SPRY CBN Feature Writer

CONSIDER ENERGY UPGRADES TO 

‘GREEN’ OLDER BUILDINGS
PAGE 15
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Town & Country

Photos | Courtesy of Nature is Dope.

New Bend-Born Outdoor Apparel Brand 

Nature is Dope.

Founder Erik Kerr, with his wife Tara and 
daughter Piper, speaking a few words at 

the friends and fam launch party hosted by 
Monkless Belgium Ales on May 30.

Founder Erik Kerr chatting about the brand. 
launch and apparel line

Monkless’ The Abbey, the location of the 
Nature is Dope. launch party. 

One of the designs for Nature is Dope.

Select hats for sale at the launch party, with 
a full line of sustainable apparel for sale that 

supports real artists and gives back to the 
outdoors at natureisdope.earth.

Crowd at the launch party. 

http://www.natureisdope.earth
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